Sarajevska regionalna
razvojna agencija

4 Date/ datum: 10.04.2023.

A

Sarajevo Economlo Region Our ref:/ Br .nabavke: IN- §{/23
Development Agency

Name & address of the entity / Naziv i adresa subjekta:

SERDA Ltd., Kolodvorska 6/SERDA d.o.0. Sarajevo, Kolodvorska 6

SUBIJECT: Invitation to submit offer for public procurement of services - Proposal of strategy for
development of the tourism in the Canton Sarajevo for the Project “The establishment of a
sustainable tourism HUB for destinations and businesses-Development of sustainable tourism
practices and energy efficient businesses in Bosnia and Herzegovina”. In accordance with
Agreement number: 81289615 dated 15.11.2022. and Annex 1. of Grant Agreement dated 28th
February 2023. between Deutsche Gesellshaft fiir Internationale Zusammenarbeit (GIZ) GmbH and
the Sarajevo Regional Development Agency SERDA Sarajevo

PREDMET: Poziv za dostavljanje ponuda za nabavku usluga izrade Prijedloga strategije razvoja
turizma Kantona Sarajevo u okviru projekta ,, Osnivanje odriivog help desk hub-a za turisti¢ke
destinacije i biznise -Razvoj odrZive turisticke prakse i energetski efikasnijeg poslovanja u Bosni i
Hercegovini“, a na osnovu Sporazuma broj: 81289615 od 15.11.2022. godine i 1. Aneksa
Sporazuma od 28.02.2023. godine izmedu Deutche Gesellshaft fiir Internationale
Zusammenarbeit (GIZ) GmbH i Sarajevske regionalne razvojne agencije SERDA

Dear/ Postovani,

This is an invitation to tender for the above mentioned supply contract. Please find enclosed the
following documents, which constitute the tender dossier/ Ovo je poziv za podno3enje ponuda za
gore navedeni ugovor o nabavi. U prilogu moZete prona¢i sljedeée dokumente koji €ine tendersku
dokumentaciju:

PART A/DIO A: Information for the tenderer/Upute ponuditeljima
1. Information on submission of the tenders/Informacije o podnosenju ponuda
2. ToR/Opis posla
PART B: Format of offer to be provided by the tenderer/ Obrazac ponude koju ée ponudaé podnijeti
1. Tenderer’s information/Informacije o ponuditelju
2. Tenderer’s statement/Izjava ponudaca
3. Financial offer/Finansijska ponuda
4. Forms and other supporting documents /Obrasci i druga pripadajuéa dokumentacija

We look forward to receiving your tender before the submission deadline at the address specified
in the Information for the tenderer.

If you decide not to submit a tender, we would be gratefui if you could inform us in writing, stating
the reasons for your decision.

Ocekujemo Vasu ponudu prije isteka roka navedenog u Informacijama za ponudace. Ponude
treba slati na adresu i zahtjevima navedenim u Informaciji za ponudace. U slu€aju da odlucite
ne predati ponudu, bili bi vam zahvalni ako bi nas o tome pismeno obavijestili, navodedi razloge
svoje odluke.

Yours sincerely,

S postovanjem, S N
g Sevkija Okeric.
& >
\-Ijifl?u’;fetor/mrétor
\‘-.‘ A ; '
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PART A: INFORMATION FOR THE TENDERER
DIO A: UPUTE PONUDITELJIMA

Name and address of the contracting authority/Naziv i adresa ugovornog tijela: SERDA doo
Sarajevo, Kolodvorska 6, Sarajevo

Title of the tender/Opis nabavke: usluge izrade Prijedloga strategije razvoja turizma
Kantona Sarajevo prema opisu posla/projektnom zadatku u prilogu tenderske
dokumentacije

Public procurement of services -Proposal of strategy for development of the tourism in the Canton
Sarajevo according to the TOR attached to the tender documentation/

Reference number/Ref.broj:

Date of launching/Datum objave:

1. INFORMATION ON SUBMISSION OF THE TENDERS/ INFORMACIJE O PODNOSENJU
PONUDA

Subject of the contract/Predmet ugovora

The subject of this tender is:

- Provision of services as indicated in the ToR in the point 2;/Nabavka usluga kako je
navedeno u Opisu posla/Projektnom zadatku ,tacka 2.

Deadline for submission of the tender/Rok za podno$enje ponuda:

The deadline for submission of tenders is 26.04.2023. till 12 o'clock. Any tender received after this
deadline will be automatically rejected. / Rok za podnoSenje ponuda je 26.04.2023. g. do 12 sati.
Sve ponude pristigle poslije roka za dostavljanje ponuda se nece uzeti u razmatranje.

* - The tenderer should have minimum 15 days from the date of launching of the procurement
procedure for preparation of the offer (excluding the day of publishing and the date of submission
deadline)./Ponudaci trebaju imati min. 15 dana od dana objave poziva za dostavljanje ponuda, za
pripremu ponude (izuzimajuci dan objave i dan za podnoSenje ponuda)

** - The Contracting Authority is obliged to provide answer to all questions received no latter then 5
days before the deadline/ Ugovaratelj je duzan dati odgovore na sva pristigla pitanja najkasnije 5
dana prije roka za dostavljanje ponuda

Currency/Valuta

Tenders must be presented in BAM /Ponude moraju biti izrazene u KM.

Tenderers are reminded that the maximum budget available for this contract, is 109.526,48 KM
(56.000,00 EUR). Payments under this contract will be made in the currency of the tender.
/Podsjeéamo ponudace da je maksimalni iznos budzeta za ovaj ugovor 109.526,48 KM
(56.000,00 EUR). Isplate u okviru ovoga ugovora ¢e biti izvrSene u valuti BiH.

Exemption from tax

The European Commission and Bosnia and Herzegovina have agreed, through the Framework
Agreement, arrangements for the implementation of the Union's financial assistance to Bosnia and
Herzegovina under the Instrument for Pre-accession Assistance (IPA 1l), which are fully exempt from
the following taxes: VAT and customs duties.

Profits and revenues deriving from contracts funded by the Union will be taxable in BiH in accordance
with the national / domestic tax system. However, natural and legal persons, including foreign staff
and RTA, resident or established in EU Member States or other eligible countries under IPA Il, other
than Beneficiaries of IPA I, shall be exempt from tax on income and income in the performance of
contracts financed by the Union Bosnia and Herzegovina, including occasional and temporary taxes

Page 2 of 50



The Agreement is exempt from tax, in accordance with the provisions of Article 3, paragraph 5 of the
Instructions on the procedure for obtaining customs and tax exemptions in accordance with the
Framework Agreement between Bosnia and Herzegovina and the European Commission in
arrangements for implementing Union financial assistance to Bosnia and Herzegovina under the
Instrument for Pre-Accession Assistance (IPA Il) (Official Gazette of BiH No. 91/15), in connection
with the Agreement No. 81289615 dated 16th November 2022. between Deutche Gesellshaft fur
Internationale Zusammenarbeit (GIZ) GmbH and the Sarajevo Regional Development Agency
SERDA d.o.0. Sarajevo, for the implementation of the project “The establishment of a sustainable
turism HUB for destinations and businesses” Service Provider will issue an invoice without VAT with
a mandatory clause: "Exempt from VAT in accordance with Article 29, paragraph 2 of the Law on
value added tax, IPA Il DEU certificate, control number 2022/8801226.

Note: The mentioned VAT exemption certificate (Certificate IPA 11 DEU, control number
2022/8801226) refers to the Agreement number: 81289615 dated November 16, 2022 between
Deutche Gesellshaft fiir Internationale Zusammenarbeit (Gl1Z) GmbH and the Sarajevo Regional
Development Agency SERDA d.o.o. Sarajevo. Since Annex 1. of Grant Agreement has been
signed, the procedure for issuance of a new Certificate for exemption of VAT, which will include
Annex 1. of Grant Agreement dated February 28, 2023. between Deutche Gesellshaft fur
Internationale Zusammenarbeit (GIZ) GmbH and the Sarajevo Regional Development Agency
SERDA has been started.

lzuzecée od poreza

Europska komisija i Bosna i Hercegovina su Okvirnim sporazumom dogovorile aranzmane za
implementaciju Finansijske pomo¢i Unije Bosni i Hercegovini u okviru Instrumenta
predpristupne pomoéi (IPA Il) koji u potpunosti oslobadaju od sljede¢ih poreza: PDV i carine.

Dobit i prihod koji proisti¢u iz ugovora koje finansira Unija ¢e biti oporezivi u BiH u skladu sa
nacionalnim /domac¢im poreznim sistemom. Medutim, fiziCke i pravne osobe, ukljucujuéi i
strano osoblje i RTA, rezidente ili osnovane u zemljama ¢lanicama Europske unije ili drugim
zemljama prihvatljivim u okviru IPA Il osim korisnica IPA Il, u izvrSavanju ugovora koje
finansira Unija ¢e biti oslobodene poreza na dobit i dohodak u Bosni i Hercegovini, ukljuéujuéi
povremene i privremene poreze.

Ugovor je osloboden od pla¢anja poreza, u skladu sa odredbama ¢élana 3., stava 5 Instrukcije
o postupku ostvarivanja carinskih | poreznih oslobadanja sukladno Okvirnom sporazumu
izmedu Bosne | Hercegovine | Europske komisije u aranzmanima za provodenje finansijske
pomoci Unije Bosni | Hercegovini u okviru Instrumenta pretpristupne pomoc¢i ( IPA II) (
Sluzbeni glasnik BiH broj 91/15), a u vezi Sporazuma broj: 81289615 od 16 November 2022.
godine izmedu Deutche Gesellshaft fiir Internationale Zusammenarbeit (GIZ) GmbH i
Sarajevske regionalne razvojne agencije SERDA d.o.o. Sarajevo, za realizaciju projekta
»Osnivanje odrzivog help desk hub-a za turisticke destinacije i biznise“ Pruzalac usluga ¢e
izdati fakturu bez obrac¢una PDV-a sa obaveznom klauzulom: ,,Oslobodeno od pla¢anja PDV-
a u skladu sa €lanom 29. stav 2. Zakona o porezu na dodatnu vrijednost , Potvrda IPA Il DEU,
kontrolni broj 2022/8801226.

Napomena: Navedena potvrda za oslobadanje od PDV-a_(Potvrda IPA Il DEU, kontrolni broj
2022/8801226) odnosi se na Sporazum broj: 81289615 od 16 November 2022. godine izmedu
Deutche Gesellshaft fiir Internationale Zusammenarbeit (GIZ) GmbH i Sarajevske regionalne
razvojne agencije SERDA d.o.o. Sarajevo. Buduéi da je potpisan Aneks 1. na navedeni
Sporazum, u proceduri je izdavanje nove Potvrde za oslobadanje od PDV-a kojom ¢e biti
obuhvacéen i Aneks 1. Sporazuma od 28.02.2023. godine izmedu Deutche Gesellshaft fiir
Internationale Zusammenarbeit (GlZ) GmbH i Sarajevske regionalne razvojne agencije
SERDA.

Selection criteria/ Kriteriji odabira:

The best price-quality ratio is established by weighing technical quality against price on an 80/20
basis. / Najbolji odnos izmedu cijene i kvaliteta je ustanovljen ocjenjivanjem tehni¢kog
kvaliteta u odnosu na cijenu na osnovi 80/20.

Award notification

The successful tenderer will be informed of the results of the evaluation procedure in written form.

The estimated time of communication publishing of results to the tenderers is 15 days from the
deadline for submission of tenders./
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Obavijest o dodjeli ugovora

Uspjesni ponuditelj bit ¢e pismeno obavijesten o rezultatima postupka ocjenjivanja.

Predvideno vrijeme komunikacije objave rezultata ponuditeljima je 15 dana od krajnjeg roka
za podnosenje ponuda.

Address and meanings for submission of the tenders:

The tenderers will submit their tenders using the standard submission form available in the “Part B:
Format of offer to be provided by the tenderer” of the tender dossier. The tender will be submitted in
1 original and 1 copy. Any tenders not using the prescribed form may be rejected by the contracting
authority.

Submit the financial offer in a separate envelope. It is necessary to submit 1 original and 1 copy of
the financial offer.

Adresa i nac¢in podnosSenja ponuda:

Ponuditelji ¢e podnijeti svoje ponude putem standardnog obrasca za prijavu dostupnog u TD-
u ,,Dijelu B: Obrazac ponude koji mora ponuditi ponuda¢. Ponuda ¢e biti dostavljena u 1
originalu i 1 kopiji. Sve ponude koje ne koriste propisani obrazac ugovorno tijelo moze odbiti.

Finansijsku ponudu dostaviti u posebnoj koverti. Potrebno je dostaviti 1 original i 1 kopiju
finansijske ponude.

The tenders will be submitted in a sealed envelope, containing the following information:
- Name and address of the tenderer:
- Title of the tender:
- Reference number:
- The words: “Not to be opened before the tender opening session”
The tenders will be submitted in person, by post or courier service to the following address:
SERDA doo Sarajevo
Kolodvorska 6
Contact person: Zlatan Saracevic¢

The tenderers are reminded that in order to be eligible the tenders need to be received by the
Contracting Authority by the deadline indicated above.

Ponude ¢e se predati u zatvorenoj omotnici, koja sadrzi sljedeée podatke:
- Ime i adresa ponuditelja:
- Naslov natje€aja:
- Referentni broj:
- Rijeéi: "Ne otvarati prije sjednice za otvaranje ponuda"
Ponude se dostavljaju osobno, postom ili kurirskom sluzbom na adresu:
SERDA doo Sarajevo
Kolodvorska 6
Kontakt osoba: Zlatan Saracevi¢

Podsjecaju se ponuditelji da ¢ée Ugovorno tijelo prihvatiti samo ponude koje budu dostavljene
u gore navedenom roku.

In addition to the offer the tenderer is required to provide the following supporting documentation
(Technical offer):

a) Document of legal registration (original or certified copy not older than 3 months);

b) On the bidder's memorandum, submit a statement on the deadline for the execution of the
work

c) Certificate on tax registration - ID number, copy;
d) Proof of financial ability including:
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e Balance Sheet for last year, copy
e Success Balance for last year, copy

e) Bidder's statement that before signing the contract, he will provide a bank guarantee for the
orderly performance of the work in the amount of 5% of the total value of the contract Bidder's
statement that before signing the contract, he will provide a bank guarantee for the orderly
performance of the work in the amount of 5% of the total value of the contract

f) Reference list of services provided in the last 5 years

g) In accordance with the reference list, submit evidence (copies of at least two contracts or
certificates of completed work with a description of the activities performed in the last five years)
confirming the successful implementation of projects in connection with the analysis of the
situation and the development plan of the tourism industry (in Bosnia and Herzegovina), by scope
and complexity approximately equal to the work described in the Terms of reference of this Call
for Tenders

h) Organization and methodology (on the tenderer's letterhead; submit one copy in English)
i) Alist of the names of the key experts;

j) CV of the key experts

Note: The service provider is obliged to provide qualified personnel (one project manager and a
minimum of four experts), as follows:

Project manager - doctor of economic sciences - specialist in the field of tourism or strategic
management and organization or doctor of geographical sciences - scientific field of tourism, with a
minimum of 10 years of experience in project management.

Expert for tourism resources - doctor of geographical sciences - scientific field of tourism, with a
minimum of 5 years of experience working on the same or similar projects.

or

Expert for the competitiveness of tourism - a doctor of economic sciences or a specialist in the field
of tourism management, strategic management, marketing management with a minimum of 5 years
of experience working on the same or similar projects.

Expert for tourism development (2 experts) - doctor of economic sciences - specialist in the field of
tourism development or economic and/or tourism planning and development or doctor of
geographical sciences - scientific field of tourism, with a minimum of 5 years of experience working
on the same or similar projects

Expertin the field of marketing in tourism - at least a higher education - specialist, practitioner, familiar
with the process and organization of marketing in tourism, at least 5 years of practical experience in
the same or similar jobs

All experts are required to submit university diplomas and at least one proof of experience in working
on the same or similar projects (copies of contracts/letters of recommendation, etc.)

k) A signed declaration together with a signed "Declaration on honour on exclusion criteria and
selection criteria"! from each legal entity identified in the tender submission form, using the
format attached to the tender submission form

/) A completed financial identification form to indicate the bank account into which payments
should be made if the tender is successful. (attached in TD)

m) The legal entity file and supporting documents (attached in TD)

Uz ponudu, ponuditelj je duzan dostaviti i sljede¢u prate¢u dokumentaciju (Tehnicka
ponuda):
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a) Rjesenje o upisu u sudski registar subjekta upisa, izvod iz sudskog
registra ili ekvivalentan dokument, (original ili ovjerena kopija ne starija od
3 mjeseca);

b) Na memorandumu ponudaéa dostaviti Izjavu o roku izvrSenja posla

c) Uvjerenje o poreznoj registraciji- ID broj, kopija;

d) Dokaz o finansijskoj sposobnost koji ukljuéuje:- priloziti

e Bilans stanja za zadnju godinu, kopija

e Bilans uspjeha pozitivan za zadnju godinu, kopija

e) lzjava Ponudaca da ée prije potpisivanja ugovora obezbjediti Garanciju
banke za uredno izvrSenje posla u iznosu od 5% od ukupne vrijednosti
Ugovora

f) Referenc lista pruzenih usluga u zadnjih 5 godina

g) U skladu sa Referenc listom dostaviti dokaze (kopije minimalno dva
ugovora ili potvrde o realiziranom poslu sa opisom obavljenih aktivhosti u
posljednjih pet godina) kojim se potvrduje uspjesna realizacija projekata u
vezi sa analizom stanja i planom razvoja turistiCke privrede (u Bosni i
Hercegovini), po obimu i kompleksnosti priblizno jednaka poslu opisanom
u projekthom zadatku ovog Poziva za dostavljnaje ponuda

h) Organizacija i metodologija (na memorandumu ponudaéa; jedan primjerak
dostaviti i na engleskom jeziku)

i) Lista kljuénih eksperata

j) CV za kljuéne eksperte

Napomena: Pruzalac usluga je duzan osigurati kvalificirano osoblje (jedan voditelj projekta i
minimalno Cetiri eksperta), kako slijedi:

Voditelj projekta - doktor ekonomskih nauka -specijalista iz oblasti turizma ili strateSkog
menadZmenta i organizacije ili doktor geografskih nauka — nauéna oblast turizam, sa minimalno 10
godina iskustva u vodenju projekata.

Ekspert za turisti¢ke resurse - doktor geografskih nauka — nau€na oblast turizam, sa minimalno 5
godina iskustva u radu na istim ili sli€¢nim projektima.

ili
Ekspert za konkurentnost turizma - doktor ekonomskih nauka ili specijalista iz oblast turistickog

menadzmenta, strateSkog menadzmenta, marketing menadzmenta sa minimalno 5 godina iskustva
u radu na istim ili slicnim projektima.

Ekspert za razvoj turizma (2 izvrSioca) - doktor ekonomskih nauka - specijalista iz oblasti
turistickog razvoja ili ekonomskog i/ili turistiCkog planiranja i razvoja ili doktor geografskih nauka —
nauéna oblast turizam,sa minimalno 5 godina iskustva u radu na istim ili sli€¢nim projektima

Ekspert za oblast marketinga u turizmu— minimalno visoka stru¢na sprema-specijalista, prakti¢ar,
poznavalac procesa i organizacije marketinga u turizmu sa minimalno 5 godina prakti¢nog iskustva
na istim ili sli¢nim poslovima

Svi eksperti su duzni dostaviti univerzitetske diplome i najmanje jedan dokaz o iskustvu u
radu na istim ili sliénim projektima (kopije ugovora/pisma preporuke isl)

k) Potpisana izjava zajedno sa potpisanom “Deklaracijom ¢asti o
kriterijumima isklju¢enja i kriterijumima selekcije” svakog pravnog entiteta
identificiranog u obrascu za dostavu ponude, koriste¢i obrazac u sklopu
Poziva za podnosenje ponude.

I) Popunjen Obrazac finansijske identifikacije sa navedenim bankovnim
racunom na koji ¢e se izvrsiti uplate ukoliko ponuda bude uspjes$na. (obrascu
u prilogu TD)

m) Obrazac pravnog entiteta i dodatnu dokumentaciju (obrazac u prilogu TD)
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Evaluation of tenders / Evaluacija ponuda
Evaluation of technical offers/ Evaluacija tehni¢kih ponuda

The quality of each technical offer will be evaluated in accordance with the award criteria and the
weighting detailed in the evaluation grid No other award criteria will be used. / Kvalitet svake
tehni¢ke ponude ¢e biti ocijenjen u skladu sa kriterijumima dodjele i naéinom ocjenjivanja
naznaéenim u tabeli za ocjenjivanje. Nikakvi drugi kriterijumi dodjele neée biti koriSteni.

The quality of the technical offer will be evaluated on the basis of criteria that are in line with the
requirements in the job description and the minimum conditions, as follows:/ Kvaliteta tehnicke
ponude ¢e biti ocjenjena na osnovu kriterija koji su u skladu sa zahtjevima u opisu poslova i
minimalnim uslovima i to:

TECHNICAL OFFER EVALUATION / OCJENJIVANJE TEHNICKE PONUDE

Score
Criteria/Kriteriji /Bodovi
(max)
Organization and methodology /Organizacija i metodologija
Understanding the task/ Razumijevanje zadatka 30
Strategy/ Strategija 40
Deadline for execution/ Rok izvrsenja 30
TOTAL / UKUPNO 100

Any bid that received less than 75 points is excluded from the procedure.

Among the bids that have exceeded the threshold of 75 points, the best technical bid is awarded 100
points. Other bids are awarded points according to the following formula:

Technical grade = (points of the considered technical offer / points of the best technical offer) x100
Svaka ponuda koja je dobila manje od 75 bodova isklju€uje se iz procedure.

Medu ponudama koje su presle prag od 75 bodova najboljoj tehni€koj ponudi se dodjeljuje
100 bodova. Ostalim ponudama dodjeljuju se bodovi po sljedeé¢oj formuli:

Tehnicka ocjena = (bodovi razmatrane tehnicke ponude/bodovi najbolje tehnicke
ponude)x100

Evaluation of financial offers / Ocjenjivanje finansijske ponude

Upon completion of the technical evaluation, the envelopes containing the financial offers for tenders
that were not eliminated during the technical evaluation will be opened (i.e. those with an average
score of 75 points or more). Tenders exceeding the maximum budget available for the contract are
unacceptable and will be eliminated. / Nakon zavrSetka tehnicke evaluacije, koverte koje sadrze
finansijsku ponudu za ponude koje nisu bile eliminirane tokom ocjene tehni¢ke ponude (tj.
one sa prosjeénom ocjenom od 75 bodova i viSe). Ponude koje premase maksimalni
raspolozivi budzet za ugovor su neprihvatljive i bi¢e eliminirane.

The bid with the lowest price gets 100 points. For other offers, the number of points is calculated as
follows:

Financial rating = (lowest price of the financial offer / price of the considered financial offer) x 100
Ponuda sa najnizom cijenom dobiva 100 bodova. Za ostale ponude broj bodova se racuna na
slijedeci nacin:

Finansijska ocjena = (najniza cijena finansijske ponude/cijena razmatrane finansijske
ponude) x 100

Choice of selected tenderer / Izbor ponudaca
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The best price-quality ratio is established by weighing technical quality against price on an 80/20
basis. / Najbolji odnos izmedu cijene i kvaliteta je ustanovljen ocjenjivanjem tehnickog
kvaliteta u odnosu na cijenu na osnovi 80/20.

This is calculated by multiplying the number of points of the technical offer by 0.80, and multiplying
the number of points of the financial offer by 0.20, ie.

Overall rating (technical rating x 0.80) + (financial rating x 0.20) /

To se izradunava tako da se broj bodova tehni¢ke ponude pomnozi sa 0,80, a broj bodova
finansijske ponude pomnozi sa 0,20, tj.

Ukupna ocjena (tehni¢ka ocjena x 0,80) + (finansijska ocjena x 0,20)
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TACKA 2

PROJEKTNI ZADATAK

ZA IZRADU STRATEGIE RAZVOJA TURIZMA KANTONA SARAJEVO
2023.-2027.

PROJECT TASK
FOR CREATION OF A STRATEGY FOR THE DEVELOPMENT OF TOURISM IN THE CANTON OF
SARAJEVO
2023.-2027.

Sarajevo, april 2023.
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SADRZAJ PROJEKTNOG ZADATKA/ CONTENTS OF THE PROJECT TASK:

I.  UVOD/ INTRODUCTION
ll.  CILJEVI STRATEGIJE/ OBJECTIVES OF THE STRATEGY
ll.  OPIS PROJEKTNOG ZADATKA | OKVIRNI SADRZAJ STRATEGIE/ DESCRIPTION OF
THE PROJECT TASK AND OUTLINE CONTENT OF THE STRATEGY
IV.  OCEKIVANI REZULTATI STRATEGIJE/ EXPECTED RESULTS OF THE STRATEGY
V.  ORGANIZACIJA | NACIN RADA / ORGANIZATION AND METHOD OF WORK
VI.  VREMENSKI ROK ZA REALIZACUU PROJEKTA/ TIME DEADLINE FOR
IMPLEMENTATION OF THE PROJECT
VIl.  MINIMALNO POTREBNI USLOVI ZA UCESCE U JAVNOM POZIVU/ MINIMUM
REQUIREMENTS FOR PARTICIPATION IN THE PUBLIC CALL
VIll.  1ZVJESTAVANJE/REPORTING
IX.  NACIN FINANSIRANJA/ METHOD OF FINANCING
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° PROJEKTNI ZADATAK/PROJECT TASK

e |. UVOD/INTRODUCTION

Polazeci od Cinjenice da je Kanton Sarajevo (KS) najznacajnija turisticka destinacija u
Bosni i Hercegovini(1/3 turistickog prometa u BiH, % turistickog prometa u Federaciji BiH)
kao i da je turizam vrlo znacajan za ukupni ekonomski razvoj Kantona Sarajevo, razvoju
turizma u KS potrebno je pristupiti na strateski i sistematican nacin, kroz izradu
odgovarajucih planskih i razvojnih dokumenata. / Starting from the fact that Sarajevo
Canton (KS) is the most important tourist destination in Bosnia and Herzegovina (1/3 of
tourist traffic in BiH, % of tourist traffic in the Federation of BiH) and that tourism is very
important for the overall economic development of Sarajevo Canton, to the development
of tourism in KS it is necessary to approach in a strategic and systematic way, through the
preparation of appropriate planning and development documents.

Analiza aktualnog stanja razvijenosti turizma u Kantonu Sarajevo ukazala je na problem
niskog nivoa iskoriStenosti postojeéih turistickih kapaciteta, te jos uvijek nedovoljnog
ulaganja u turisticku infrastrukturu i promociju turizma. Ipak, noviji podaci pokazuju
odredena povecdanja ulaganja u turisticku promociju, pa je tako u 2022. godini Turisticka
zajednica KS za promociju turisticke ponude KS izdvojila 3.363.601,00 KM (uceS¢e na
medunarodnim sajmovima turizma, printani i digitalni promotivni materijal, oglasavanje,
projekti po javnim pozivima)./ The analysis of the current state of tourism development in
Sarajevo Canton pointed to the problem of low level of utilization of existing tourist
capacities, and still insufficient investment in tourist infrastructure and tourism promotion.
However, recent data show certain increases in investment in tourism promotion, so in
2022, the KS Tourist Board allocated KM 3,363,601.00 for the promotion of the KS tourist
offer (participation in international tourism fairs, printed and digital promotional material,
advertising, projects by public invitations).

Takoder, jedan od uocenih kljucnih nedostataka u razvoju visokoprofitnog turizma se
odnosi na nedovoljnu iskoristenost turistickih resursa Kantona Sarajevo koji su zasnovani
na elementima prirodnog i kulturno-historijskog naslijeda, sto pored ostalog rezultira
relativno kratkim boravcima turistickih posjetitelja na prostoru ovog Kantona. Za
intenzivniji razvoj turizma Kantona Sarajevo, osim unapredenja promocije postojecih,
potrebno je obogacivanje turisticke ponude novim turistickim sadrzajima zasnovanim
kako na revalorizaciji vec identificiranih tako i ukljucivanje novih turistickih atraktivnosti
u turisticku ponudu. / Also, one of the observed key shortcomings in the development of
high-profit tourism refers to the underutilization of the tourist resources of Sarajevo
Canton, which are based on elements of natural and cultural-historical heritage, which,
among other things, results in relatively short stays of tourist visitors in the area of this
Canton. For a more intensive development of tourism in Sarajevo Canton, in addition to
improving the promotion of existing ones, it is necessary to enrich the tourist offer with
new tourist attractions based on the revaluation of already identified ones and the
inclusion of new tourist attractiveness in the tourist offer.

S obzirom da je 88% domacih turista istaklo prirodne atrakcije kao klju¢ne za izbor
turisticke destinacije za odmor u Bosni i Hercegovini, neophodno je intenzivnije raditi na
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unapredenju postojeceg stanja okoliSa u Kantonu Sarajevu. Posebno vazan aspekt u
diverzifikaciji i unapredenju postojece turisticke ponude Kantona Sarajevo se odnosi na
identifikaciju turistickih atraktivnosti na nivou tzv. selektivnih oblika turizma (SOT) i
njihove valorizacije prema pojedinaénim interesnim i/ili dobnim skupinama turistickih
posjetilaca, narocito kada je u pitanju kulturno-historijsko naslijede kao vjerovatno
najvrednija turisticka resursna i atrakcijska osnova u Kantonu Sarajevo/ Given that 88%
of domestic tourists highlighted natural attractions as key to choosing a tourist destination
for vacation in Bosnia and Herzegovina, it is necessary to work more intensively on
improving the current state of the environment in Sarajevo Canton. A particularly
important aspect in the diversification and improvement of the existing tourist offer of
Sarajevo Canton is related to the identification of tourist attractiveness at the level of the
so-called selective forms of tourism (SOT) and their valorization according to individual
interest and/or age groups of tourist visitors, especially when it comes to cultural and
historical heritage as probably the most valuable tourist resource and attraction base in
Sarajevo Canton.

Posebnu pazZnju u organizaciji turisticke ponude treba posvetiti unapredenju saradnje sa
susjednim regijama, sa fokusom na kreiranje svojevrsne turisticke mreze koja bi za cilj
imala formiranje jedinstvenog regionalnog turistickog trZista i povecanje fluktuacije
turista unutar destinacija koje grade mrezu. Vrlo vazan aspekt u savremenom razvoju
turizma se odnosi na digitalizaciju turisticke ponude sa fokusom na povecanje turisticke
atraktivnosti destinacija i dogadanja u Kantonu Sarajevo, te generalno, na unapredenje
medijske vidljivosti destinacija i njihovih potencijala. / Special attention in the
organization of the tourist offer should be paid to the improvement of cooperation with
neighboring regions, with a focus on creating a kind of tourist network, which would aim
at forming a unique regional tourist market and increasing the fluctuation of tourists within
the destinations that make up the network. A very important aspect in the modern
development of tourism relates to the digitization of the tourist offer with a focus on
increasing the tourist attractiveness of destinations and events in the Canton of Sarajevo,
and in general, on improving the media visibility of destinations and their potential.

Za prevazilazenje problema nedostatka finansijskih sredstava za izgradnju turistickih
kapaciteta, potrebno je unaprijediti prikupljanje i kontrolu javnih prihoda namijenjenih
razvoju turizma (boravisna taksa, i sl.). Takoder, Zakon o javno-privatnim partnerstvima
moze znacajno doprinijeti privlacenju investicija u sektoru turizma. Razvoj turisticko-
ugostiteljske privrede moze stvoriti uslove za vecu povezanost subjekata u sektoru
turizma i daljnji razvoj ove djelatnosti na podrucju Kantona Sarajevo. Kanton Sarajevo i
glavni grad BiH turisti ne posjecuju samo radi njegovih prirodnih ljepota i kulturnih
znamenitosti, nego i zbog toga sto je Kanton Sarajevo atraktivna lokacija za upraZnjavanje
raznih vidova turizma. Ovdje je bitno napomenuti da je turizam jedan od sektora koji je
bio snaino pogoden pandemijom. Turizam je industrija koja brzo reaguje na krizne
dogadaje, a pandemija je uzrokovala smanjenje turistickih aktivnosti nakon 10 godina
snaznog rasta. Prema podacima UN Svjetske turisticke organizacije iz juna 2020. godine,
medunarodni dolasci turista su zabiljezili pad od 44% u prva Cetiri mjeseca 2020. u odnosu
na isto razdoblje 2019. Ipak, prema podacima UNWTO, BiH je prosle godine svrstana
medu osam evropskih zemalja koje se najbrze oporavljaju od posljedica pandemije./ To
overcome the problem of lack of financial resources for the construction of tourism
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capacities, it is necessary to improve the collection and control of public revenues intended
for the development of tourism (residence tax, etc.). Also, the Law on Public-Private
Partnerships can significantly contribute to attracting investments in the tourism sector.
The development of the tourism and hospitality industry can create conditions for a greater
connection of entities in the tourism sector and further development of this activity in the
area of Sarajevo Canton. Canton Sarajevo and the capital of BiH are visited by tourists not
only for its natural beauty and cultural sights, but also because Canton Sarajevo is an
attractive location for various types of tourism. It is important to note here that tourism is
one of the sectors that was strongly affected by the pandemic. Tourism is an industry that
reacts quickly to crisis events, and the pandemic caused a decrease in tourism activities
after 10 years of strong growth. According to UN World Tourism Organization data from
June 2020, international tourist arrivals recorded a 44% drop in the first four months of
2020 compared to the same period in 2019. However, according to UNWTO data, last year
BiH was ranked among the eight European countries that are recovering the fastest from
the consequences of the pandemic.

Nadalje, situaciona analiza u Strategiji razvoja Kantona Sarajevo 2021-2027. ukazala je na
zaostajanje razvoja ruralnih podrucja u KS. Kako bi se unaprijedili uslovi za odrzivi razvoj
ruralnih podrucja potrebno je jacati konkurentnost poljoprivrede i drugih privrednih
aktivnosti u ruralnim podrucjima (npr. ruralni turizam), osigurati odrzivo upravljanje
Sumama, te raditi na poboljSanju kvaliteta Zivota u ruralnim podrucjima (komunalna
infrastruktura, javni servisi, itd.). Dakle, vaino je primjetiti da se u razvojnim
dokumentima u Kantonu Sarajevo ne posvecuje dovoljna painja ruralnom razvoju
generalno, a samim tim i razvoju ruralnog turizma, koji je brzo rastuca specificna grana
turizma. Kroz razvoj ruralnog turizma moze doéi do ozivljavanja ruralnih podrucja i
unapredenja kvaliteta Zivota lokalnog stanovniStva. Ovaj vid turizma omogucava
produzZetak turisticke sezone, odnosno ima cjelogodisnji oblik turizma./ Furthermore, the
situational analysis in the Sarajevo Canton Development Strategy 2021-2027. pointed to
the lagging development of rural areas in KS. In order to improve the conditions for the
sustainable development of rural areas, it is necessary to strengthen the competitiveness
of agriculture and other economic activities in rural areas (e.g. rural tourism), ensure
sustainable forest management, and work to improve the quality of life in rural areas
(municipal infrastructure, public services, etc.). Therefore, it is important to note that in
the development documents in Sarajevo Canton, not enough attention is paid to rural
development in general, and therefore to the development of rural tourism, which is a
rapidly growing specific branch of tourism. Through the development of rural tourism, rural
areas can be revitalized and the quality of life of the local population can be improved. This
type of tourism enables the extension of the tourist season, i.e. it has a year-round form of
tourism.

lako je u ruralni turizam posljednjih godina ulagano znacajno sredstava (komunalna
infrastruktura), davani su razliCiti poticaji pruzaocima usluga, zakonska regulativa je
zakazala - bila je nedorec¢ena, kontradiktorna, neprovodiva i bez kontrole na terenu.
Poticaje su dobijali subjekti koji se nikada nisu registrovali u Turistickoj zajednici KS.
Takoder, pojavio se i sukob nadleZnosti na Igmanu i Bjelasnici (opcina, Kanton Sarajevo,
Federacija BiH) sto je takoder doprinijelo loSem stanju, kao i loSe upravljanje javnim
preduzeéima, u koje je takoder znacajno ulagano./ Although significant funds have been
invested in rural tourism in recent years (communal infrastructure), various incentives were
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given to service providers, the legal regulation failed - it was vague, contradictory,
unenforceable and without control on the ground. Incentives were given to subjects who
had never registered with the KS Tourist Board. Also, there was a conflict of jurisdiction in
Igman and Bjelasnica (municipality, Sarajevo Canton, Federation of Bosnia and
Herzegovina), which also contributed to the bad situation, as well as the bad management
of public enterprises, in which significant investments were also made.

Dakle, za kljucne djelatnosti u Kantonu Sarajevo, za koje se smatra da bi im trebalo dati
prioritet, kao Sto je preradivacka industrija, gradevinarstvo i svakako turizam, potrebno
je donijeti sektorske strategije razvoja i na taj nacin stvoriti uvjete za Sto hitnije
pokretanje oporavka i razvoja privrede./ Therefore, for the key activities in the Canton of
Sarajevo, which are considered to be given priority, such as the processing industry,
construction and certainly tourism, it is necessary to adopt sectoral development strategies
and thus create the conditions for starting recovery and development as soon as possible
economy.

U cilju razvoja turizma, unapredenja konkurentnosti turizma KS, neophodno je hitno
kreirati strateski plan razvoja odrzivog turizma KS, te na bazi njega i strategiju marketinga
turizma KS i operativhe planove provodenja. Ovo je posebno vaino u kontekstu
posljedica pandemije koronavirusa na turizam i intenziviranja konkurencije na
turistickom trZiStu nakon pandemije. / In order to develop tourism and improve the
competitiveness of KS tourism, it is necessary to urgently create a strategic plan for the
development of sustainable KS tourism, and based on it, KS tourism marketing strategy and
operational implementation plans. This is especially important in the context of the
consequences of the coronavirus pandemic on tourism and the intensification of
competition in the tourism market after the pandemic.

Jedno od klju¢nih pitanja na koje bi Strategija razvoja turizma Kantona Sarajevo trebalo
da odgovori je kakav turizam moZemo razvijati i koje razvojne modele smatramo
optimalnim za razvoj turizma, koje ciljne grupe su nam prioritet, koja
infrastruktura nedostaje i na koji nacin se to sve moze realizovati i kojim finansijskim
sredstvima. Strategija treba da bude istinski strateski akt planiranja koji ¢e sluZiti za
kreiranje i provedbu razvojnih turistickih politika i zakonskih rjesenja, kratkoroc¢no i
dugoroéno./ One of the key questions that the Sarajevo Canton Tourism Development
Strategy should answer is what kind of tourism we can develop and which development
models we consider optimal for tourism development, which target groups are our priority,
which infrastructure is missing and how it can all be realized and by what financial means.
The strategy should be a truly strategic act of planning that will serve to create and
implement development tourism policies and legal solutions, in the short and long term.

Strategija razvoja turizma Kantona Sarajevo je dio strateskog planiranja turizma,
uskladen sa Prostornim planom Kantona Sarajevo za period 2003. — 2023., Strategijom
razvoja Kantona Sarajevo 2021-2027. godine i temeljnim planskim i strategijskim
dokumentima i politikama Federacije BiH , BIH i Europske unije./ The Sarajevo Canton
Tourism Development Strategy is part of the strategic planning of tourism, aligned with the
Sarajevo Canton Spatial Plan for the period 2003-2023, the Sarajevo Canton Development
Strategy 2021-2027. year and fundamental planning and strategic documents and policies
of the Federation of BiH, BiH and the European Union.
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U skladu sa navedenim, Vlada Kantona Sarajevo, putem Ministarstva privrede, pristupa
izradi Strategije razvoja turizma Kantona Sarajevo kako bi se sacinio objektivan,
nezavisan i pouzdan planski i razvojni dokument o moguénostima razvoja turizma u
Kantonu Sarajevo, sa svim detaljno specificiranim prednostima i nedostacima kako u
kratkom, tako i u dugom vremenskom roku, a koji se odnose na rast i razvoj turisticke
privrede na podrucju Kantona Sarajevo. Ovom Strategijom bi se obezbijedila validna i
referentna osnova za unapredenje brojnih (pod)djelatnosti u turizmu te razradio plan
aktivnosti i koraka koje je potrebno provesti za odrZiv rast i razvoj turisticke privrede u
Kantonu Sarajevo. / In accordance with the above, the Government of Sarajevo Canton,
through the Ministry of Economy, approaches the development of the Sarajevo Canton
Tourism Development Strategy in order to create an objective, independent and reliable
planning and development document on the possibilities of tourism development in
Sarajevo Canton, with all detailed advantages and disadvantages as in both in the short and
long term, which relate to the growth and development of the tourism industry in the area
of Sarajevo Canton. This Strategy would provide a valid and reference basis for the
improvement of numerous (sub)activities in tourism and elaborate a plan of activities and
steps that need to be implemented for the sustainable growth and development of the
tourism industry in Sarajevo Canton.

Il. CILJEVI STRATEGUE/ OBJECTIVES OF THE STRATEGY

Primarni cilj izrade dokumenta Strategija razvoja turizma Kantona Sarajevo jeste
definiranje jasne vizije razvoja turizma u KS u smjeru odrzivosti, razvojnih potreba i
potencijala koje treba ostvariti te odredivanje konkretnih prioritetnih podruéja za
ostvarenje strateskih ciljeva koji su definirani u skladu sa potrebama i ciljevima kljucnih
ucesnika turizma u KS, uz istovremeno uvazavanje entitetskih, nacionalnih i globalnih
trendova. lzrada Strategije razvoja turizma bit ¢e usaglasena sa Strategijom razvoja
Kantona Sarajevo 2021-2027. godine kao i sa drugih strateskim i razvojnim dokumentima
koji se ticu djelatnosti turizma. / The primary goal of creating the document Tourism
Development Strategy of the Canton of Sarajevo is to define a clear vision of tourism
development in KS in the direction of sustainability, development needs and potential that
should be realized, and the determination of specific priority areas for the achievement of
strategic goals that are defined in accordance with the needs and goals of key tourism
participants in KS, while simultaneously respecting entity, national and global trends. The
development of the Tourism Development Strategy will be harmonized with the Sarajevo
Canton Development Strategy 2021-2027. as well as with other strategic and development
documents concerning tourism activities.

U kontekstu razvojnih potreba i potencijala bit ¢e utvrdeni strateski ciljevi koji ¢e
doprinositi odrzivom turizmu i ukupnom privrednom i drustvenom razvoju KS te
unapredenju uslova Zivota i rada njenih stanovnika. Potrebno je da predloZzena Strategija
u pogledu nadleznosti uvazava princip funkcionalnosti, cjelovitosti i integriranosti svih
turistickih sudionika u skladu sa pozitivnim zakonskim propisima, tj. bez izdvajanja
pojedinih turistickih djelatnosti i njihove organizacije na razli¢itim nivoima nadleznosti.
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Na temelju Strategije razvoja turizma KS potrebno je izraditi konkretne mjere za
operacionalizaciju prioritetnih podrucja./ In the context of development needs and
potential, strategic goals will be established that will contribute to sustainable tourism and
the overall economic and social development of the KS, as well as improving the living and
working conditions of its residents. It is necessary that the proposed Strategy in terms of
jurisdiction respects the principle of functionality, integrity and integration of all tourist
participants in accordance with positive legal regulations, i.e. without singling out
individual tourism activities and their organization at different levels of jurisdiction. On the
basis of the KS tourism development strategy, it is necessary to develop concrete measures
for the operationalization of priority areas.

Ostali ciljevi strategije su/ Other objectives of the strategy are:

o Saciniti detaljnu analizu stanja turisticke privrede u Kantonu Sarajevo sa posebnim
osvrtom na one dimenzije (konkurentnost, zastita okolisa, ljudski resursi,
marketing i promocija itd.) koje su bitne u kontekstu daljnjih planova odrzivog
razvoja turizma/ Make a detailed analysis of the state of the tourism industry in
Sarajevo Canton with special reference to those dimensions (competitiveness,
environmental protection, human resources, marketing and promotion, etc.) that are
important in the context of further plans for the sustainable development of tourism.

o Analizirati dobre prakse u turizmu (posebno u turistickim metropolama — Zagreb i
Ljubljana) u vezi sa organizacijom i nacinom funkcionisanja turistickih organizacija
na destinaciji/ Analyze good practices in tourism (especially in tourist metropolises —
Zagreb and Ljubljana) in relation to the organization and way of functioning of tourist
organizations at the destination.

o Saciniti detaljnu analizu pravnog okvira funkcionisanja turisticke privrede u BiH,
Federaciji Bosne i Hercegovine i Kantonu Sarajevo (posebno imajuc¢i u vidu
relevantne odluke Ustavnog suda Federacije Bosne i Hercegovine, prijedlog novih
zakona o turizmu, turistickim zajednicama, zakon o ugostiteljskoj djelatnosti, itd.) i
dati odgovarajuce prijedloge;/ Prepare a detailed analysis of the legal framework of
the functioning of the tourism industry in Bosnia and Herzegovina, the Federation of
Bosnia and Herzegovina and the Canton of Sarajevo (especially bearing in mind the
relevant decisions of the Constitutional Court of the Federation of Bosnia and
Herzegovina, the proposal for new laws on tourism, tourist communities, the law on
hospitality, etc.) and make appropriate suggestions;

o Na osnovu analize prednosti i nedostataka razlic¢itih nacina upravljanja razvojem
turizma i turisticke destinacije, definirati prijedlog prioriteta, ciljeva i mjera koji su
najadekvatniji za razvoj turizma Kantona Sarajevo tj. modela koji dovodi do
Based on the analysis of the advantages and disadvantages of different ways of
managing the development of tourism and tourist destinations, define the proposal
of priorities, goals and measures that are most adequate for the development of
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tourism in Sarajevo Canton, i.e. of the model that leads to the greatest economic (not
only financial) and most socially acceptable results;

o Saciniti ocjenu ekonomske opravdanosti predloZzene strategije razvoja turizma
Kantona Sarajevo;/ Make an assessment of the economic justification of the
proposed tourism development strategy of Canton Sarajevo;

o Definirati strateske ciljeve, detaljne akcione planove i vremensku dinamiku
aktivnosti sa potrebnim resursima za realizaciji Strategije razvoja turizma Kantona
Sarajevo. / Define strategic goals, detailed action plans and time dynamics of
activities with the necessary resources for the implementation of the Sarajevo
Canton Tourism Development Strategy.

lIl.  OPIS PROJEKTNOG ZADATKA | OKVIRNI SADRZAJ STRATEGIJE/
DESCRIPTION OF THE PROJECT TASK AND OUTLINE CONTENT OF THE STRATEGY

1. UVOD/INTRODUCTION

1.1 Pristup izradi Strategije razvoja turizma Kantona Sarajevo (Kratka elaboracija
projektnog zadatka, opisati svrhu i ciljeve izrade Strategije, metodologiju rada na izradi
Strategije, sa o¢ekivanim rezultatima.)/ Approach to the development of the Sarajevo
Canton Tourism Development Strategy (Brief elaboration of the project task, describe the
purpose and goals of the Strategy, the methodology of the Strategy, with the expected
results.)

2. STRATESKA PLATFORMA
2.2 Situaciona analiza
2.2.1. Turizam u svijetu, glavni turisticki trendovi i kljuéna obiljezja turistickih politika EU.
2.2.2. Trendovi u turizmu i obiljeZja turizma i turistickih politika u Bosni i Hercegovini i
Federaciji BiH.
2.2.3. Turizam u Kantonu Sarajevo — analiza dosadasnji aktivnosti, rezultata i ocjena
stanja.
2.2.3.1. Zakonska i stratesko-dokumentaciona osnova za izradu Strategije razvoja turizam
Kantona Sarajevo
2.2.3.1.1. Pravni okvir za izradu Strategije razvoja turizma Kantona Sarajevo.
2.2.3.1.2. Zakonodavni okvir za izradu Strategije razvoja turizma Kantona Sarajevo
2.2.3.1.3. Stratesko-dokumentaciona osnova za izradu Strategije razvoja turizma
Kantona Sarajevo.
2.2.3.1.4. Ostali planski dokumenti i provedbeni akti kao osnova za izradu Strategije
razvoja turizma Kantona Sarajevo.
2.2.3.2. Pregled prirodne i drustvene osnove Kantona Sarajevo
2.2.3.3. Analiza stanja i evaluacija postojece turisticko-resursne osnove Kantona Sarajevo
2.2.3.4. Analiza postojece turisticke infrastrukture Kantona Sarajevo
2.2.3.5. Analiza turistickog trziSta Kantona Sarajevo
2.2.3.6. Analiza turisticke privrede Kantona Sarajevo

2.2.3.7. Analiza i potencijali turisticke ponude Kantona Sarajevo
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2.2 Situational analysis
2.2.1. Tourism in the world, main tourism trends and key features of EU tourism policies.

2.2.2. Trends in tourism and characteristics of tourism and tourism policies in Bosnia and
Herzegovina and the Federation of Bosnia and Herzegovina.

2.2.3. Tourism in Sarajevo Canton - analysis of past activities, results and evaluation of the
situation.

2.2.3.1. Legal and strategic-documentary basis for the development of the Sarajevo Canton
Tourism Development Strategy

2.2.3.1.1. Legal framework for the development of the Sarajevo Canton Tourism
Development Strategy.

2.2.3.1.2. Legislative framework for the development of the Sarajevo Canton Tourism
Development Strategy

2.2.3.1.3. Strategic-documentary basis for the development of the Sarajevo Canton
Tourism Development Strategy.

2.2.3.1.4. Other planning documents and implementing acts as a basis for the development
of the Sarajevo Canton Tourism Development Strategy.

2.2.3.2. Overview of the natural and social basis of Sarajevo Canton

2.2.3.3. Analysis of the state and evaluation of the existing tourist resource base of Sarajevo
Canton

2.2.3.4. Analysis of the existing tourism infrastructure of Sarajevo Canton
2.2.3.5. Analysis of the tourist market of Sarajevo Canton

2.2.3.6. Analysis of the tourism economy of Sarajevo Canton

2.2.3.7. Analysis and potentials of the tourist offer of Sarajevo Canton

2.3 SWOT analiza i stratesko fokusiranje
2.3.1. SWOT analiza (snage, slabosti, mogucnosti i prijetnje) sumarno za turizam Kantona
Sarajevo i stratesko fokusiranje

2.3.2. SWOT analiza (snage, slabosti, mogucnosti i prijetnje) za glavne oblike turizma
Kantona Sarajevo i stratesko fokusiranje

2.3 SWOT analysis and strategic focus

2.3.1. SWOT analysis (strengths, weaknesses, opportunities and threats) in summary for
the tourism of Sarajevo Canton and strategic focusing

2.3.2. SWOT analysis (strengths, weaknesses, opportunities and threats) for the main forms
of tourism in Sarajevo Canton and strategic focusing

2.4 Vizija razvoja i strateski ciljevi, sa indikatorima
2.4.1. Vizija razvoja turizma Kantona Sarajevo
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2.4.2. Strateski ciljevi i indikatori razvoja turizma Kantona Sarajevo
2.4.3. Model razvoja turizma Kantona Sarajevo

2.4.3.1. Identifikacija i analiza potreba selektivnih oblika turizma u Kantonu Sarajevo
2.4.3.2. Razvojne mogucnosti identificiranih selektivnih oblika turizma u Kantonu

Sarajevo

2.4.4. Institucionalni i finansijski potencijali

2.4.4.1. Institucionalni i finansijski potencijali entiteta Federacije BiH, vladinih javnih
institucija i fondova i opéina u implementaciji strateskih odrednica razvoja
turizma Kantona Sarajevo u planskom periodu

2.4.4.2. Institucionalni i finansijski potencijali Kantona Sarajevo u implementaciji
strateskih odrednica razvoja turizma Kantona Sarajevo u planskom periodu

2.4.4.3. Institucionalni i finansijski potencijali privatnog i privatno-javnog
partnerstva u implementaciji strateSkih odrednica razvoja turizma Kantona
Sarajevo u planskom periodu

2.4.4.4. Turisticka zajednica Kantona Sarajevo i njena uloga u implementaciji
strateskih odrednica razvoja turizma Kantona Sarajevo

2.4.4.5. Ostali oblici domace i medunarodne institucionalne podrske i izvora
finansiranja u svrhu implementacije strateskih odrednica razvoja turizma
Kantona Sarajevo

2.4 Development vision and strategic goals, with indicators

3.

2.4.1. The vision of the tourism development of Sarajevo Canton

2.4.2. Strategic goals and indicators of tourism development in Sarajevo Canton

2.4.3. Sarajevo Canton tourism development model

2.4.3.1. Identification and analysis of the needs of selective forms of tourism in
Sarajevo Canton

2.4.3.2. Development possibilities of identified selective forms of tourism in Sarajevo
Canton

2.4.4. Institutional and financial potentials

2.4.4.1. Institutional and financial potentials of entities of the Federation of Bosnia and
Herzegovina, governmental public institutions and funds and municipalities in
the implementation of strategic determinants of tourism development in
Sarajevo Canton in the planning period

2.4.4.2. Institutional and financial potentials of Sarajevo Canton in the implementation
of strategic determinants of tourism development of Sarajevo Canton in the
planning period

2.4.4.3. Institutional and financial potentials of private and private-public partnership
in the implementation of strategic determinants of tourism development in
Sarajevo Canton in the planning period

2.4.4.4. The Sarajevo Canton Tourist Board and its role in the implementation of the
strategic determinants of the Sarajevo Canton's tourism development

2.4.4.5. Other forms of domestic and international institutional support and sources of
financing for the purpose of implementing the strategic determinants of tourism
development in Sarajevo Canton

PRIORITETI | MJERE SA INDIKATORIMA

3.1. Prioritet 1 i mjere za realizaciju prioriteta 1, sa indikatorima
3.2. Prioritet 2 i mjere za realizaciju prioriteta 2, sa indikatorima, itd...
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3. PRIORITIES AND MEASURES WITH INDICATORS
3.1. Priority 1 and measures for the realization of priority 1, with indicators
3.2. Priority 2 and measures for the implementation of priority 2, with indicators, etc...

4. KUUCNI STRATESKI PROJEKTI

4.1. Pregled i rangiranje strateskih projekata(Marketing plan turizma Kantona Sarajevo,
Plan promocije turizma Kantona Sarajevo, Master-plan, Strategija razvoja turizma jedinice
lokalne samouprave, i drugi)

4.2. Koraci za realizaciju

4. KEY STRATEGIC PROJECTS

4.1. Overview and ranking of strategic projects (Sarajevo Canton Tourism Marketing Plan,
Sarajevo Canton Tourism Promotion Plan, Master Plan, Local Self-Government Unit
Tourism Development Strategy, and others)

4.2. Steps for implementation

5. PROVJERA MEDUSOBNE USKLADENOSTI STRATESKIH DOKUMENATA/CHECKING THE
MUTUAL COMPLIANCE OF STRATEGIC DOCUMENTS

6. INDIKATIVNI FINANSIJSKI OKVIR/ INDICATIVE FINANCIAL FRAMEWORK

7. OKVIR ZA PROVODENJE, PRACENIJE, IZVIESTAVANJE | EVALUACIJU STRATEGIJE
RAZVOJA TURIZMA KANTONA SARAJEVO/ FRAMEWORK FOR IMPLEMENTATION,
MONITORING, REPORTING AND EVALUATION OF THE TOURISM DEVELOPMENT STRATEGY
OF CANTON SARAJEVO

8. PRILOZI

8.1 Saieti pregled Strategije razvoja turizma Kantona Sarajevo

8.2 Detaljan pregled mjera

8.3 Akcioni plan za izradu i provedbu utvrdenih strateskih projekata

8.4 Tehnicki prilozi i liste(liste, tabele, grafikoni, slike i slicno za koje nije nuzno da se
nalaze u glavnom tekstu Strategije, ali se na njih poziva u glavnom tekstu)

8.5. Literatura (Popis koristene literature u izradi Strategije razvoja turizma Kantona
Sarajevo)

8. APPENDIXES

8.1 Brief overview of the Sarajevo Canton Tourism Development Strategy

8.2 Detailed overview of measures

8.3 Action plan for the development and implementation of established strategic projects
8.4 Technical attachments and lists (lists, tables, graphs, pictures and the like that are not
necessarily in the main text of the Strategy, but are referred to in the main text)

8.5. Literature (List of literature used in the development of the Sarajevo Canton Tourism
Development Strategy)
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IV. OCEKIVANI REZULTATI STRATEGIJE/ EXPECTED RESULTS OF THE STRATEGY

U skladu sa naprijed postavljenim ciljevima, kljucni rezultati koje studija treba proizvesti
su:

- Detaljna analiza trenutnog stanja u turistickom sektoru u Kantonu Sarajevo sa
posebnim fokusom na aspekte vazne za jacanje konkurentnosti;

- Komparativna analiza iskustava drugih (posebno turistickih metropola — Zagreb i
Ljubljana) u vezi sa organizacijom i na¢inom funkcioniranja turisticke privrede na ovim
destinacijama;

- Analiza pravnog okvira u Bosni i Hercegovini, Federaciji Bosne i Hercegovine i Kantonu
Sarajevo u vezi sa razvojem turisticke privrede, uspostavljanjem, organizacijom i
nacinom funkcioniranja turistickih organizacija;

- Analiza ekonomskih efekata predlozenog modela razvoja turisticke privrede u Kantonu
Sarajevo;

- Detaljno elaboriran prijedlog razvoja turisticke privrede u Kantonu Sarajevo sa
kvantifikacijom ucinaka njegove uspostave;

- Detaljno razraden akcioni plan sa vremenskom dinamikom (po fazama) aktivnosti i
neophodnim resursima za realizaciju strategije razvoja turizma u Kantonu Sarajevo.

In accordance with the objectives set forward, the key results that the study should
produce are:

- Detailed analysis of the current situation in the tourism sector in Sarajevo Canton with
a special focus on aspects important for strengthening competitiveness;

- Comparative analysis of the experiences of others (especially tourist metropolises —
Zagreb and Ljubljana) in connection with the organization and way of functioning of the
tourism industry in these destinations;

- Analysis of the legal framework in Bosnia and Herzegovina, the Federation of Bosnia and
Herzegovina and the Canton of Sarajevo in connection with the development of the
tourism industry, the establishment, organization and way of functioning of tourist
organizations;

- Analysis of the economic effects of the proposed tourism development model in
Sarajevo Canton;

- A detailed proposal for the development of the tourism industry in Sarajevo Canton with
a quantification of the effects of its establishment;

- A detailed action plan with time dynamics (by phases) of activities and necessary
resources for the implementation of the tourism development strategy in Sarajevo
Canton.
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V. ORGANIZACIJA I NACIN RADA / ORGANIZATION AND METHOD OF WORK

Ucesnici u realizaciji strategije su Ministarstvo privrede Kantona Sarajevo i Sarajevska
regionalna razvojna agencija SERDA u skladu sa Sporazumom o poslovnoj saradnji na
realizaciji aktivnosti "lzrada strategije razvoja turizma Kantona Sarajevo"" u okviru
projekta

»Corona response measures for small and medium-sized enterprises (SMEs) in Bosnia and
Herzegovina" - Mjere odgovora na korona virus za mala i srednja preduzeéa MSP u BiH”i
izabrani Pruzalac usluge izrade strategije - pravno lice izabrano za izradu strategije
metodom izbora putem javnih nabavki u skladu sa Zakonom o javnim nabavkama Bosne
i Hercegovine. / The participants in the implementation of the strategy are the Ministry of
Economy of the Sarajevo Canton and the Sarajevo Regional Development Agency SERDA in
accordance with the Agreement on Business Cooperation on the implementation of the
activity "Development of the Sarajevo Canton Tourism Development Strategy" within the
project

"Corona response measures for small and medium-sized enterprises (SMEs) in Bosnia and
Herzegovina" - Response measures to the corona virus for small and medium-sized
enterprises MSP in Bosnia and Herzegovina" and the chosen provider of the strategy
development service - a legal entity chosen for the development of the strategy by the
selection method through public procurement in accordance with the Law on Public
Procurement of Bosnia and Herzegovina.

Za organizaciju posla i pripremu strategije odgovoran je Pruzalac usluge izrade strategije.
Na izradi strategije moze raditi samo osoblje koje je Pruzalac usluge nominirao u prijavi
na javni poziv. lzmjene sastava projektnog tima moguce su samo u izuzetnim
okolnostima, i to uz prethodnu saglasnost Narucioca (Sarajevska regionalna razvojna
agencija SERDA). Novi ¢lanovi tima na izradi strategije po stru¢nosti moraju biti na nivou
¢lanova koji su cinili tim naveden u aplikaciji na javni poziv od strane Pruzalac usluge
izrade strategije. / The Strategy Development Service Provider is responsible for organizing
the work and preparing the strategy. Only the personnel nominated by the Service Provider
in the application to the public call may work on the development of the strategy. Changes
to the composition of the project team are possible only in exceptional circumstances, with
the prior consent of the Client (Sarajevo Regional Development Agency SERDA). New
members of the strategy development team must be at the level of expertise of the
members who made up the team listed in the application for public invitation by the
Strategy Development Service Provider.

Pruzalac usluge za izradu Strategije razvoja turizma Kantona Sarajevo prilikom izrade
Strategije pridrzavat ¢e se metodologije koju nalaiu Zakon o razvojnom planiranju i
upravljanju razvojem u FBiH i Uredba o izradi strateskih dokumenata u FBiH./ The service
provider for the development of the Sarajevo Canton Tourism Development Strategy when
developing the Strategy will adhere to the methodology prescribed by the Law on
Development Planning and Development Management in the FBiH and the Regulation on
the Development of Strategic Documents in the FBiH.

Pruzalac usluge izrade Strategije ¢e u njenoj pripremi koristiti dostupne izvjestaje Zavoda
za planiranje razvoja Kantona Sarajevo, izvjestaje Ministarstva privrede Kantona
Sarajevo, izvjestaje Turisticke zajednice KS, izvjeStaje resornih ministarstava u Kantonu
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Sarajevo i druge relevantne institucije i izvore./ In its preparation, the Service Provider of
the Strategy will use available reports of the Development Planning Institute of Sarajevo
Canton, reports of the Ministry of Economy of Sarajevo Canton, reports of the Tourist Board
of KS, reports of line ministries in Sarajevo Canton and other relevant institutions and
sources.

Po finaliziranju strategije i prihvatanju od strane Narucioca, Pruzalac usluge izrade
strategije je duzan (u saradnji sa Naru¢iocem) obaviti prezentaciju prijedloga Strategije
na sjednici Vlade Kantona Sarajevo i sjednici Skupstine Kantona Sarajevo./ Upon
finalization of the strategy and acceptance by the Client, the Strategy Development Service
Provider is obliged (in cooperation with the Client) to present the Strategy proposal at the
session of the Government of the Canton of Sarajevo and the session of the Assembly of
the Canton of Sarajevo.

Obaveza Narudioca strategije je osigurati kontakte i pravovremenu dostavu neophodnih
podataka za izradu strategije od strane svih klju¢nih aktera u turizmu iz javnog sektora
Kantona Sarajevo./ The obligation of the Strategy Client is to ensure contacts and timely
delivery of the necessary data for the development of the strategy by all key actors in
tourism from the public sector of Sarajevo Canton.

VI. VREMENSKI ROK ZA REALIZACIJU PROJEKTA/THE DEADLINE FOR THE
REALIZATION OF THE PROJECT

Vremenski rok za realizaciju projekta je 31.10.2023. godine/
The deadline for the realization of the project is 31.10.2023.

Vil. MINIMALNO POTREBNI USLOVI ZA UCESCE U JAVNOM POZIVU

Nosilac izrade strategije treba da ima visegodiSnje iskustvo u izradi strateskih i/ili
razvojnih dokumenata. Potrebno je da dobro poznaje stanje turisticke privrede u Bosni i
Hercegovini, Federaciji BiH i Kantonu Sarajevo. Za ovo je potrebno je dostaviti dokaze
(kopije minimalno dva ugovora ili potvrde o realiziranom poslu sa opisom obavljenih
aktivnosti u posljednjih pet godina) kojim se potvrduje uspjesna realizacija projekata u
vezi sa analizom stanja i planom razvoja turisticke privrede (u Bosni i Hercegovini), po
obimu i kompleksnosti priblizno jednaka poslu opisanom u ovim projektnim zadatkom. /
The service provider for the development of the strategy should have many years of
experience in the preparation of strategic and/or development documents. It is necessary
to have a good knowledge of the state of the tourism industry in Bosnia and Herzegovina,
the Federation of Bosnia and Herzegovina and the Canton of Sarajevo. For this, it is
necessary to submit evidence (copies of at least two contracts or certificates of completed
work with a description of the activities performed in the last five years) confirming the
successful implementation of projects in connection with the analysis of the situation and
the development plan of the tourism industry (in Bosnia and Herzegovina), according to
volume and complexity approximately equal to the work described in this project
assignment.
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Nosilac izrade strategije je duzan osigurati kvalificirano osoblje koje ¢e raditi na njenoj
pripremi (jedan voditelj projekta i minimalno cetiri eksperta), kako slijedi:

Voditelj projekta - doktor ekonomskih nauka -specijalista iz oblasti turizma ili strateskog
menadZmenta i organizacije ili doktor geografskih nauka — naucna oblast turizam, sa
minimalno 10 godina iskustva u vodenju projekata.

Ekspert za turisticke resurse - doktor geografskih nauka — nauc¢na oblast turizam, sa
minimalno 5 godina iskustva u radu na istim ili slicnim projektima.

ili

Ekspert za konkurentnost turizma - doktor ekonomskih nauka ili specijalista iz oblast
turistickog menadimenta, strateSkog menadimenta, marketing menadimenta sa
minimalno 5 godina iskustva u radu na istimili sliénim projektima.

Ekspert za razvoj turizma (2 izvrSioca) - doktor ekonomskih nauka - specijalista iz oblast
turistickog razvoja ili ekonomskog i/ili turistickog planiranja i razvoja ili doktor geografskih
nauka — naucna oblast turizam, sa minimalno 5 godina iskustva u radu na istim ili slicnim
projektima

Ekspert za oblast marketinga u turizmu— minimalno visoka stru¢na sprema-specijalista,
prakticar, poznavalac procesa i organizacije marketinga u turizmu sa minimalno 5 godina
prakti¢nog iskustva na istim ili sliécnim poslovima

Nosilac izrade strategije je duzan obezbijediti prate¢e osoblje koje ¢e wvrsiti
administrativno-tehnicke poslove za potrebe izrade strategije.

Nosilac izrade strategije duzan je u prijavi na javni poziv dostaviti osvrt na projektni
zadatak u kojem je prezentirano njegovo razumijevanje projektnog zadatka sa detaljno
obrazlozenom metodologijom rada (6-8 stranica, A4 formata).

The service provider for the development of the strategy is obliged to provide qualified
personnel who will work on its preparation (one project manager and a minimum of four
experts), as follows:

Project manager - doctor of economic sciences - specialist in the field of tourism or strategic
management and organization or doctor of geographical sciences - scientific field of
tourism, with a minimum of 10 years of experience in project management.

Expert for tourism resources - doctor of geographical sciences - scientific field of tourism,
with a minimum of 5 years of experience working on the same or similar projects.

or

Expert for the competitiveness of tourism - a doctor of economic sciences or a specialist in
the field of tourism management, strategic management, marketing management with a
minimum of 5 years of experience working on the same or similar projects.

Expert for tourism development (2 experts) - doctor of economic sciences - specialist in the
field of tourism development or economic and/or tourism planning and development or
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doctor of geographical sciences - scientific field of tourism, with a minimum of 5 years of
experience working on the same or similar projects

Expert in the field of marketing in tourism - at least a higher education - specialist,
practitioner, expert in the process and organization of marketing in tourism with a
minimum of 5 years of practical experience in the same or similar jobs

Service provider for development of the strategy is obliged to provide supporting staff who
will perform administrative and technical tasks for the needs of the strategy.

Service provider for development of the strategy is obliged to submit an overview of the
project task in the application to the public call, in which his understanding of the project
task is presented with a detailed explanation of the work methodology (6-8 pages, A4
format)

VIII. 1IZVJESTAVANJE/REPORTING

U toku izrade strategije Nosilac izrade strategije je duZan prema Naruciocu
podnijeti/prezentirati sljedeée izvjestaje:

Inicijalni izvjestaj - 10 dana od potpisivanja ugovora - u kome je detaljno elaborirana
metodologija rada na pripremi strategije sa razradenim vremenskim planom aktivnosti.

Prvi izvjestaj - 90 dana od potpisivanja ugovora - u kojem je detaljno analizirano stanje
turistickog sektora u Kantonu Sarajevo, i prezentirana iskustva razvoja turizma globalno
kao i u drugim zemljama i gradovima (Zagreb i Ljubljana). U prvom izvjestaju treba
prezentirati i dijelove koji se odnose na SWOT analizu te viziju razvoja turizam u Kantonu
Sarajevo sa strateskim ciljevima i indikatorima (Sadrzaj -Tacka 2. Strateska platforma)

Drugi izvjestaj — 120 dana od potpisivanja ugovora — u kojem se predstavljaju razvojni
prioriteti turizam u Kantonu Sarajevo sa mjerama za njihovu realizaciju. (Sadrzaj - Tacka
3. Prioriteti i mjere sa indikatorima)

Finalni izvjeStaj - 180 dana nakon potpisivanja ugovora (Nacrt strategije) - u koji su
inkorporirani komentari, prijedlozi i sugestije od strane Radne grupe.

Gore navedene izvjestaje analizirat ¢e i usvajati Radna grupa za praéenje rada naizradi i
verifikaciju Strategije imenovana od strane Narucioca.

During the development of the strategy, the service provider for the development of the
strategy is obliged to submit/present the following reports to the Client:

The initial report - 10 days after signing the contract - in which the methodology of work

on the preparation of the strategy is elaborated in detail with an elaborated time plan of
activities.
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The first report - 90 days after the signing of the contract - in which the state of the tourism
sector in Sarajevo Canton was analyzed in detail, and the experiences of tourism
development globally as well as in other countries and cities (Zagreb and Ljubljana) were
presented. The first report should also present the parts related to the SWOT analysis and
the vision of tourism development in Sarajevo Canton with strategic goals and indicators
(Content - Point 2. Strategic platform)

The second report - 120 days after the signing of the contract - which presents the
development priorities of tourism in Sarajevo Canton with measures for their realization.
(Content - Point 3. Priorities and measures with indicators)

Final report - 180 days after signing the contract (Draft Strategy) - incorporating comments,
proposals and suggestions from the Working Group.

The above reports will be analyzed and adopted by the Working Group for monitoring the
work on the development and verification of the Strategy appointed by the Client.

IX. NACIN FINANSIRANJA/ THE METHOD OF PAYMENT

Nacin plac¢anja Nosioca izrade strategije vezan je za usvajanje dostavljenih izvjestaja,
kako je prezentirano u prethodnoj alineji, i to:

- 10 % ugovorenog iznosa po usvajanju inicijalnog izvjestaja od strane Narucioca
(Radne grupe za verifikaciju)

- 40 % ugovorenog iznosa po usvajanju prvog izvjestaja od strane Narucioca (Radne
grupe za verifikaciju)

- 50% ugovorenog iznosa po usvajanju finalnog izvjestaja od strane Narucioca
(Radne grupe za verifikaciju).

The method of payment of the Service provider for the strategy development is related to
the adoption of the submitted reports, as presented in the previous paragraph, namely:

- 10% of the contracted amount upon approval of the initial report by the Client
(Verification by Working Group)

- 40% of the contracted amount upon approval of the first report by the Client (Verification
by Working Group)

- 50% of the contracted amount upon approval of the final report by the Client (Verification
by Working Group).
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DRAFT CONTRACT/DRAFT UGOVORA

SERVICE CONTRACT /UGOVOR U PRUZANJU USLUGA

NO /BROJ: <Contract number>

Sarajevska regionalna razvojna agencija SERDA d.o.o. Sarajevo, Kolodvorska 6, 71000 Sarajevo
represented by/ koju zastupa
Sevkija Okeri¢, director/direktor

("The Contracting Authority" / “Ugovorni organ”),

of the one part / s jedne strane,

and/i

<Full official name of the contractor/ Puno sluzbeno ime Ugovaratelja >
[<Legal status/title/ Pravni status/funkcija >]"

[<Official registration number/ / Maticni broj subjekta >]?

<Full official address/ Potpuna sluzbena adresa >

[<VAT number / PDV broj>]?,

(‘the contractor/Pruzalac usluga’)

Represented by/kojeg zastupa

Director/direktor

of the other part / s druge strane,
have agreed as follows / saglasni su kako slijedi:
PROJECT:
CONTRACT TITLE:
NAZIV UGOVORA:

(1) Subject/ Predmet

! Where the contracting party is an individual./Gdje je ugovaratelj fizi¢ko lice.
2 Where applicable. For individuals, mention their ID card, passport or equivalent document number.
3 Except where the contracting party is not VAT registered.
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1.1  The subject of this contract is provision of services for the preparation of the Proposal of
strategy for development of the tourism in the Canton Sarajevo within the project “ The establishment
of a sustainable turism HUB for destinations and businesses-Development of sustainable tourism
practices and energy efficient businesses in Bosnia and Herzegovina”/ Predmet ugovora je
pruzanje usluga izrade Prijedloga strategije razvoja turizma u Kantonu Sarajevo, u okviru
projekta ,, Osnivanje odrzivog help desk hub-a za turisti¢ke destinacije i biznise -Razvoj
odrZive turisticke prakse i energetski efikasnijeg poslovanja u Bosni i Hercegovini*

1.2 The contractor shall execute the tasks assigned to him in accordance with the terms of
reference annexed to the contract / Pruzalac usluga ée izvrsiti zadatke koji su mu dodijeljeni u
skladu sa projektnim zadatkom priloZenim ugovoru

(2) Contract value / vrijednost ugovora

This contract, set in KM, is a contract with a global price. The value of the contract is
BAM without VAT. / Ovaj ugovor, utvrden u KM, je ugovor s globalnom
cijenom. Vrijednost ugovora je KM bez PDV-a.

The Agreement is exempt from tax, in accordance with the provisions of Article 3, paragraph 5 of
the Instructions on the procedure for obtaining customs and tax exemptions in accordance with the
Framework Agreement between Bosnia and Herzegovina and the European Commission in
arrangements for implementing Union financial assistance to Bosnia and Herzegovina under the
Instrument for Pre-Accession Assistance (IPA II) (Official Gazette of BiH No. 91/15), in connection
with the Agreement No. 81289615 dated 16th November 2022. between Deutche Gesellshaft fiir
Internationale Zusammenarbeit (GIZ) GmbH and the Sarajevo Regional Development Agency
SERDA d.o.o. Sarajevo, for the implementation of the project “The establishment of a sustainable
turism HUB for destinations and businesses” Service Provider will issue an invoice without VAT
with a mandatory clause: "Exempt from VAT in accordance with Article 29, paragraph 2 of the Law
on value added tax, IPA II DEU certificate, control number 2022/8801226. /

Ugovor je osloboden od placanja poreza, u skladu sa odredbama ¢lana 3., stava 5 Instrukcije o
postupku ostvarivanja carinskih I poreznih oslobadanja sukladno Okvirnom sporazumu izmedu
Bosne I Hercegovine I Europske komisije u aranzmanima za provodenje finansijske pomoc¢i Unije
Bosni [ Hercegovini u okviru Instrumenta pretpristupne pomo¢i ( IPA II) ( Sluzbeni glasnik BiH broj
91/15), a u vezi Sporazuma broj: 81289615 od 16 November 2022. godine izmedu Deutche
Gesellshaft flir Internationale Zusammenarbeit (GIZ) GmbH i Sarajevske regionalne razvojne
agencije SERDA d.o.0. Sarajevo, za realizaciju projekta ,,Osnivanje odrzivog help desk hub-a za
turisticke destinacije i biznise* Pruzalac usluga ¢e izdati fakturu bez obracuna PDV-a sa obaveznom
klauzulom: ,,Oslobodeno od placanja PDV-a u skladu sa ¢lanom 29. stav 2. Zakona o porezu na
dodatnu vrijednost , Potvrda IPA II DEU, kontrolni broj 2022/8801226.

Reporting and payment method/ IzvjeStavanje i nacin placanja

During the development of the strategy, the service provider for the development of strategy is
obliged to submit/present the following reports to the Client:

The initial report - 10 days after signing the contract - in which the methodology of work on the
preparation of the strategy is elaborated in detail with a detailed time plan of activities.

The first report - 90 days after the signing of the contract - in which the state of the tourism sector in
Sarajevo Canton was analyzed in detail, and the experiences of tourism development globally as well
as in other countries and cities (Zagreb and Ljubljana) were presented. The first report should also
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present the parts related to the SWOT analysis and the vision of tourism development in Sarajevo
Canton with strategic goals and indicators (Content - Point 2. Strategic platform)

The second report - 120 days after signing the contract - which presents the development priorities
of tourism in Kantno Sarajevo with measures for their realization. (Content - Point 3. Priorities and
measures with indicators)

Final report - 180 days after signing the contract (Draft Strategy) - incorporating comments,
proposals and suggestions from the Working Group.

The above reports will be analyzed and adopted by the Working Group for monitoring the work on
the development and verification of the Strategy appointed by the Client.

- 10% of the contracted amount upon approval of the initial report by the Client (Verification
by Working Group)

- 40% of the contracted amount upon approval of the first report by the Client (Verification by
Working Group)

- 50% of the contracted amount upon approval of the final report by the Client (Verification by
Working Group).

U toku izrade strategije Nosilac izrade strategije je duzan prema Naruciocu
podnijeti/prezentirati sljedece izvjeStaje:

Inicijalni izvjestaj - 10 dana od potpisivanja ugovora - u kome je detaljno elaborirana
metodologija rada na pripremi strategije sa razradenim vremenskm planom aktivnosti.

Prvi izvjeStaj - 90 dana od potpisivanja ugovora - u kojem je detaljno analizirano stanje
turistickog sektora u Kantonu Sarajevo, i prezentirana iskustva razvoja turizma globalno kao
i u drugim zemljama i gradovima (Zagreb i Ljubljana). U prvom izvjeStaju treba prezentirati
i dijelove koji se odnose na SWOT analizu te viziju razvoja turizam u Kantonu Sarajevo sa
strateSkim ciljevima i indikatorima (Sadrzaj -Tacka 2. Strateska platforma)

Drugi izvjestaj — 120 dana od potpisivanja ugovora — u kojem se predstavljaju razvojni
prioriteti turizam u Kantno Sarajevo sa mjerema za njihovu realizaciju. (Sadrzaj - Tacka 3.
Prioriteti i mjere sa indikatorima)

Finalni izvjestaj - 180 dana nakon potpisivanja ugovora (Nacrt strategije) - u koji su
inkorporirani komentari, prijedlozi i sugestije od strane Radne grupe.

Gore navedene izvjeStaje analizirat Ce i usvajati Radna grupa za pracenje rada na izradi i
verifikaciju Strategije sacinjen od strane Narucioca.

e 10 % ugovorenog iznosa po usvajanju inicijalnog izvjestaja od strane Narucioca
(Radne grupe za verifikaciju)

e 40 % ugovorenog iznosa po usvajanju prvog izvjesStaja od strane Narucioca (Radne
grupe za verifikaciju)
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e  50% ugovorenog iznosa po usvajanju finalnog izvjeStaja od strane Narucioca (Radne
grupe za verifikaciju).

The bid is submitted with the price in convertible marks (BAM) and in accordance with the
Application Form. The price is fixed with all costs included./ Ponuda se podnosi sa cijenom u
konvertibilnim markama (KM) I u skladu sa Prijavnim obrascem. Cijena je fiksna sa
ukljucenim svim tro§kovima.

(3) Order of precedence of contract documents / Redoslijed ugovornih dokumenata

The following documents shall be deemed to form and be read and construed as part of this
contract, in the following order of precedence / Smatrati ¢e se da sljedeéi dokumenti ¢ine i da
se mogu cCitati i tumaciti kao sastavni dijelovi ugovora, sljedecéim redoslijedom:

— the contract agreement / Ugovor;

— the terms of reference / Opis posla -Projektni zadatak

— the organisation and methodology / Organizacija i metodologija,

— key experts / Kljuéni eksperti

— Budget / Budzet ;

— Other relevant forms and documents / drugi relevantni obrasci i dokumenti

These above listed documents make up the contract. They shall be deemed to be mutually
explanatory. In cases of ambiguity or divergence, they shall prevail in the order in which they
appear above. Addendum shall have the order of precedence of the document they are
amending. / Gore navedeni dokumenti sainjavaju ugovor. Smatrat e se da se uzajamno
pojasnjavaju. U slu¢aju nejasnoca ili razlika, prevladavaju dokumenti redom kako su
navedeni gore. Adendum ¢e imati redoslijed prednosti dokumenta na koji se odnosi.

(4) Language of the contract/ jezik ugovora

The language of the contract and of all written communications between the contractor and
the contracting authority and/or the project manager shall be English or bilingual in English
and one of the official languages in Bosnia and Herzegovina./ Jezik ugovora i svih pisanih
komunikacija izmedu dobavljaca i narucitelja i / ili menadZera projekta bit ée engleski ili
dvojezicni na engleskom i jedan od sluZbenih jezika u Bosni i Hercegovini.

(5) Other specific conditions applying to the contract

Done biligually in English and in one of the official languages in BIH, in three originals: two
originals for the contracting authority and one original for the contractor/ Nacinjeno na
jednom od sluzbenih jezika BiH u tri primjerka, dva originalna primjerka za naruditelja, a
jedan original primjerak za pruZaoca usluga.
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For the contractor/Za pruZaoca usluga:

Name/Ime:
Title/Titula:
Signature/Potpis:

Date/Datum:

For the contracting authority/Za ugovorno
tijelo:

Name/Ime:
Title/Titula:
Signature/Potpis:

Date/Datum:
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PART B: FORMAT OF OFFER TO BE PROVIDED BY THE TENDERER
DIO B: OBRAZAC ZA PODNOSENJE PONUDE

Title of the tender: public procurement of services -Proposal of strategy for development of the tourism in the
Canton Sarajevo according to the ToR attached to the tender documentation

Naziv tendera: usluge izrade Prijedloga strategije razvoja turizma Kantona Sarajevo prema Opisu
posla/Projektnom zadatku u prilogu tenderske dokumentacije

Reference number/Ref broj:

1. TENDERER’S INFORMATION/PODACI O PONUDI
Submitted by:

Name(s) and address(es) of legal entity or entities submitting
this tender

Tenderer/Ponudac

Legal
representative/Odgovorna
osoba

VAT/Registration
number/ID broj

Address/Adresa

Telephone/Telefon

e-mail

Contact person/Kontak
osoba

2. TENDERER’S STATEMENT

| undersigned hereby confirm that the supplies offered in this tender are in full conformity with the
ToR submitted to us by the contracting authority. Organization and work methodology attached.

IZJAVA PONUPACA: Dolje potpisani potvrdujem da je dostavljena ponuda u ovom natjeéaju
u potpunosti u skladu sa Opisom posla koji nam je dostavio ugovorni organ. Organizacija i
metodologija rada u prilogu.

Yours faithfully, / Sa postovanjem,

<Signature of authorised representative> / potpis ovlastenog predstavnika

<Name and position of authorised representative> / ime I pozicija oviastenog predstavnika
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BUDZET/BUDGET

R/b Description /Opis Units / Koli¢ina/Quantity | Unit price / Price Rebate Total /
Jedinica Jed.cijena without /Cijena sa Ukupno
mjere (KM) rebate popustom (KM)
/Cijena
bez
popusta
1. Prijedlog strategije razvoja Contract 1

turizma Kantona Sarajevo
prema Opisu posla u prilogu
tenderske dokumentacije/

Proposal of strategy for
development of the tourism in
the Canton Sarajevo according

to the ToR attached to the
tender documentation

Total price (KM) without VAT with all costs included /Vrijednost ponude (ukupno KM) bez PDV-
a sa svim ukljucenim tro§kovima

Legal representative/ Osoba ovlastena za potpis
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Note: The financial part of the bid must be packed in a separate sealed envelope from the technical part, as stated in the tender dossier. / Napomena: Finansijski
dio ponude mora biti zapakovan u odvojenu zapececenu kovertu od tehnickog dijela, kao sto je navedeno u tender dosje
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KEY EXPERTS

Name of expert

Proposed
position

Years of
experience

Age

Educational
background

Specialist
areas of
knowledge

Experience in
partner country

Languages and degree
of fluency (VG, G, W)
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CURRICULUM VITAE / ZIVOTOPIS®

<This form may be substituted by Europass CV template>
Proposed role in the project: PredloZena uloga u projektu:
Family name: (prezime)
First names: (ime)
Date of birth: (datum rodenja)
Nationality: (nacionalnost)
Civil status:  (gradanski status)

Education: (prethodna edukacija)

Institution (Firma) Degree(s) or Diploma(s) obtained:
(Date from - Date to) Steceni stupnjevi i diplome
(period rada)

Language skills: Indicate competence on a scale of 1 to 5 (1 - excellent; 5 - basic)

Poznavanje jezika: Navesti kompetentnost na skali od 1 do 5 (1 - odli¢no, 5 - osnovno)

Language Reading Speaking Writing

Jezik Citanje Govor Pisanje

Membership of professional bodies: / Clanstvo u profesionalnim tjelima
Other skills: (e.g. Computer literacy, etc.) / Druge vjestine: (npr. Racunarska pismenost, itd.)
Present position:/ Trenutno radno mjesto

Years within the firm: / Period proveden na radnom mjestu

5 “please note that your personal data will be processed solely for the purposes of the management and monitoring of the contract by the data
controller without prejudice to possible transmission to the bodies in charge of monitoring or inspection tasks in the application of EU law.
Please be informed that transmission of personal data may occur to the Partner Country, solely for the purpose of implementing the financing
agreement concluded between the EU and the Partner Country with regards to the tender/grant award procedure. For more details concerning
processing of your personal data you may consult the privacy statement available at:
http://ec.europa.eu/europeaid/prag/annexes.do?chapterTitleCode=A"/ ,Imajte na umu da ¢e vasi li¢ni podaci obradivati iskljucivo u svrhu
upravljanja i pracenja ugovora od strane kontrolora podataka, ne dovodeci u pitanje moguci prenos tijelima nadleznim za nadzor ili inspekcijske

zadatke u primjeni zakona EU. Imajte na umu da se do prenosa li¢nih podataka moZe dogoditi partnerskoj zemlji, isklju¢ivo u svrhu provodenja
sporazuma o finansiranju zaklju¢enog izmedu EU i partnerske zemlje u vezi sa postupkom dodjele tendera / bespovratnih sredstava. Za vise
detalja o obradi vasih li¢nih podataka moZete pogledati izjavu o privatnosti dostupnu na:
http://ec.europa.eu/europeaid/prag/annexes.do?chapterTitleCode=A ”
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Key qualifications: (Relevant to the project) / Kljuéne kvalifikacije: (Vezane za projekat)

Specific experience in the region: / Posebno iskustvo u regionu:

Country (Drzava) Date from - Date to (period proveden na
zadatku)
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STATEMENT OF EXCLUSIVITY AND AVAILABILITY® /IZJAVA O
EKSKLUZIVNOSTI I DOSTUPNOSTI
PUBLICATION REF/ REF. BROJ:

I, the undersigned, hereby declare that I agree to participate exclusively with the tenderer < tenderer name > in the
above-mentioned service tender procedure. This includes that I will not be proposed as a replacement expert in this
tender procedure. I declare that I am able and willing to work for the period(s) set for the position for which my CV
has been included if this tender is successful, namely:/ Ja, dolje potpisani, izjavijujem da se slazem da ucestvujem
iskljucivo sa ponudacem <ime ponudaca> u gore spomenutom postupku tendera za usluge. To ukljucuje da u ovom
tenderskom postupku necu biti predlozen za zamjenskog strucnjaka. Izjavljujem da mogu i Zelim raditi u periodu (-
ima) postavljenim na radnom mjestu za koje je moj zivotopis ukljucen ako je ovaj tender uspjesan, a to su:

From/ Od To/ Do

Availability/ Dostupnost

< start of period 1 / pocetak
perioda 1>

< end of period 1/ kraj

ioda 1 > [full time] [part time]
perioda

< start of period 2 > < end of period 2 >

[full time] [part time]

<etc. >

By making this declaration, I understand that I am not allowed to offer my services as an expert to any other
tenderer participating in this tender procedure../ Davanjem ove izjave, razumijem da ne smijem ponuditi svoje usluge
kao vjestak bilo kojem drugom ponudacu koji ucestvuje u ovom tenderskom postupku.

I also declare that I am not in a situation of conflict of interest or unavailability and commit to inform the tenderer(s)
of any change in my situation./ Takode izjavijujem da nisam u situaciji sukoba interesa ili nedostupnosti i
obavezujem se da éu ponuditelje obavijestiti o bilo kojoj promjeni u mojoj situaciji.

I acknowledge that I have no contractual relations with the contracting authority and in case of dispute concerning
my contract with the contractor I shall address myself to the latter and/or to the competent jurisdictions./ Priznajem
da nemam ugovorne odnose s ugovornim tijelom i u slucaju spora u vezi s mojim ugovorom s dobavljacem obratit
¢u se njemu i/ ili nadleznim nadleznostima.

For information, I have signed a Statement of Exclusivity and Availability for the following tender(s):/ Za
informaciju, potpisao sam Izjavu o ekskluzivnosti i raspolozivosti za sljedece ponude:

Tender reference/ Broj

tendera

Submission deadline
for the tender/ istek
roka za predaju

Tendered engagement/
Ukljucenost

< tender reference / broj
tendera>

< date/ datum >

[full time] [part time]

< tender reference >

< date >

[full time] [part time]

<etc. >

Should I receive a confirmed engagement I declare that I will accept the first engagement offered to me
chronologically. Furthermore I will notify the tenderer immediately of my unavailability. / Ako primim potvrdeni
angazman, izjavljujem da ¢u prihvatiti prvi angazman koji mi je ponuden kronoloski. Nadalje, odmah ¢u obavijestiti
ponudaca o svojoj nedostupnosti.

Name/ Ime i
prezime

Signature/
Potpis

Date/
Datum

¢ To be completed by all key experts.
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LIST OF ENTITIES INVITED TO SUBMIT A TENDER/LISTA SUBJEKATA POZVANIH ZA
PODNOSENJE PONUDA

POZIV ZA DOSTAVLIANJE PONUDA ZA NABAVKU

usluge izrade Prijedloga strategije razvoja turizma Kantona Sarajevo prema Opisu posla u
prilogu tenderske dokumentacije/ services of Proposal of strategy for development of the
tourism in the Canton Sarajevo according to the ToR attached to the tender documentation

Sarajevo, BiH

1. Ekonomski institut Sarajevo

2. ZAMM media Consulting d.o.0. Sarajevo

3 VIA Media d.o.o.Sarajevo

Spisak pozvanih subjekata je napravljen nakon istrazivanja trzista i provjere referensi firmi/ a list
made after researching the market and checking references
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III. EVALUATION GRID / TABELA ZA OCJENJIVANJE

Maximum / Maksimum

Organization and methodology /Organizacija i
metodologija

Understanding the task/ Razumijevanje zadatka 30

Strategy/ Strategija 40

Deadline for execution/ Rok izvrsenja 30
Overall total score 100
Strengths
Weaknesses

NB: Only tenders with average scores of at least 75 points qualify for the financial evaluation/
/ Napomena: Samo ponude sa prosjecnim rezultatom veé¢im od 75 bodova su
kvalifikovane za finansijsku evaluaciju.
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EVALUATION REPORT - SERVICES, SINGLE TENDER/IZVJESTAJ O EVALUACUI

REF.:

Maximum available budget: EUR equivalent to ----KM/Maksimalni budzet za predmetnu nabavke

je

The tender submission deadline was <dd/mm/yyyy>. Rok za podnosenje ponuda bio je

The evaluation is implemented by the Contracting Authority (CA), represented by the

Evaluator(s):Evaluacija je obavljena od strane Ugovornog tijela, -Komisija za evaluaciju ponuda koju

éine:

e <Evaluator1’s:

e <Evaluator 2’s:

e <Evaluator 3’s:

1. Administrative check/ administrativna provjera
~ = Ee] © c
g - g £l S>3 og| E
o < c Z c 0 Z T © o S-S5 3| o
o2 8 Tenderer's =N Eﬁts o8 s _| 8 SET 2
c o S © o S 2SS g 2 sz oafxb® L =2
o 5 name K cSSc WS EBLEabsz 3
s e ~ ] [ = = = =
o (S . . = T © ] 9 £ mE L 5| £
5 2 6 | Nazivponudata | £ 8 "%g% “g < CESCELl ®
c S > 9 3 o © o ~ 5 g E
@ e o g & S .2 « o € c N [T}
= © z o = o
2
3
2.  Technical evaluation/Tehniéka evaluacija
Envelope . Technically compliant
P Tenderer name/Naziv y oy ‘p
number/Br. B e /Tehnicki Remarks/Napomene
omotnice uskladen(Y/N)
1
2
3
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3. Financial evaluation/Finansijska evaluacija

(]
2 - el The financial offer is
E e Tenderer's ; . within the available 1
= ) offer/Finansijska ) RANKING
0 o ') name/Naziv ponuda budget? (Y/N)/Fin.
9 £ £ ponudaca Ponuda je u okviru Rang
g - (BAM) budzeta
'_
1
2
3
4. Decision/Odluka
The winning offer is <name of tenderer> for the price of BAM
Observations: (e.g. correspondence concerning clarifications sought from tenderers)
Pobjednicka ponuda je <ime ponuditelja> po cijeni od BAM
Primjedbe: (npr. Dopisivanje u vezi s pojasnjenjima koja su traZzena od ponuditelja)
Name and surname/ Ime | Signature/Potpis Date/Datum

prezime

Evaluator 1

Evaluator 2

Evaluator 3

1 The ranking is based on the prices offered — the cheapest technically compliant offer is proposed for contract
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DECLARATION OF HONOUR ON EXCLUSION AND SELECTION CRITERIA /
DEKLARACIJA CASTI O ISKLJUCENJU O KRITERIJUMIMA ODABIRA

The undersigned [insert name of the signatory of this form], representing: / dole potpisani (unesite ime potpisnika
ovog obrasca), predstavlja:

Official legal form: / Zvaniéni zakonski oblik:
Statutory registration number: / registartski broj:
Full official address: / Punu zvani¢nu adresu:

VAT registration number: / broj poreskog obveznika:

(only for natural persons) himself or herself / (only for legal persons) the following legal person: (samo za pravne osobe)
(samo za fizicka lica) sebe sljedeéu pravnu osobu:

ID or passport number: / broj liéne karte ili Full official name: / Puni zvanicni naziv:

pasosa:

The person is not required to submit the declaration on exclusion criteria if the same declaration has already been

submitted for the purposes of another award procedure of the same contracting authority!, provided the situation has not

changed, and that the time that has elapsed since the issuing date of the declaration does not exceed one year.

In this case, the signatory declares that the person has already provided the same declaration on exclusion criteria for a
previous procedure and confirms that there has been no change in its situation: / Osoba nije duzna podnijeti izjavu o

kriterijima iskljuéenja ako je ista deklaracija ve¢ predana u svrhu drugog postupka dodjele istog ugovornog

tijela, pod uvjetom da se situacija nije promijenila i da je vrijeme koje je proteklo od izdavanja datum izjave ne

prelazi jednu godinu.

U tom slucaju potpisnik izjavljuje da je osoba ve¢ dala istu izjavu o kriterijima isklju¢enja za prethodni postupak

i potvrduje da nije doslo do promjene u njegovoj situaciji:

Date of the declaration / Datum Full reference to previous procedure / Puni naziv prethodne procedure
izjave

osobe nalaze | jednoj od sljedeéih situacija ili ne:

declares whether the above-mentioned person is in one of the following situations or not: / izjavljujem da li se gore spomenute

its obligations relating to the payment of taxes or social security contributions in accordance with the law of
the country in which it is established, with those of the country in which the contracting authority is located or
those of the country of the performance of the contract; / utvrdeno je konaénom presudom ili konaénom
administratvnom odlukom da je osoba prekrsila obaveze povezane sa pladanjima poreza ili socijalnih

SITUATION OF EXCLUSION CONCERNING THE PERSON / SITUACIJE ISKLJUCENJA ZA OSOBE ;;ES / I,\\llg /

a) itis bankrupt, subject to insolvency or winding up procedures, its assets are being administered by a liquidator [ [

or by a court, it is in an arrangement with creditors, its business activities are suspended or it is in any

analogous situation arising from a similar procedure provided for under national legislation or regulations; /

nalazi se u stecaju, podloZan postupku stecaja ili likvidacije, imovinom upravija likvidator ili sud, ima

aranZman sa vjerovnicima, poslovne aktivnosti su suspendirane ili se nalazi u bilo kojoj analognoj

situaciji koja proistie iz sliénog postupka opisanog u nacionalnom zakonodavstvu ili requlativama.
b) it has been established by a final judgement or a final administrative decision that the person is in breach of [ [

! The same institution or agency.
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kontribucija u skladu sa zakonom zemlje u kojoj je osnovana, zemlje u kojoj je osnovano Ugovaracko
tijelo ili zemlje u kojoj se provodi ugovor;

c) ithas been established by a final judgement or a final administrative decision that the person is guilty of grave
professional misconduct by having violated applicable laws or regulations or ethical standards of the profession
to which the person belongs, or by having engaged in any wrongful conduct which has an impact on its
professional credibity where such conduct denotes wrongful intent or gross negligence, including, in particular,
any of the following: / ustanovljeno je konaénom presudom ili konaénom administrativnom odlukom da
je osoba kriva za teski profesionalni prekrsaj povredom primjenjivih zakona ili regulativa ili eti¢kih
standarda profesije koju osoba obavlja, ili ukljué¢ivanjem u bilo koji oblik pogresnog ponasanja koji
utice na njegovu profesionalnu kredibilnost kada takvo ponasanje oznacava pogresne namjere ili teski
nemar, ukljucujuci, osobito, bilo koje od sljedeceg:

(i) fraudulently or negligently misrepresenting information required for the verification of the absence of
grounds for exclusion or the fulfilment of selection criteria or in the performance of a contract; / pogresnu
interpretaciju informacija, prevarom ili iz nemara, potrebnu radi verifikacije nepostojanja osnove za
iskljuéenje ili ispunjavanja kriterijuma odabira ili izvrSavanja ugovora;

(i) entering into agreement with other persons with the aim of distorting competition; / sklapanje
sporazuma sa drugim osobama u cilju naruSavanja trZiSnog natjecanja;

(iii) violating intellectual property rights; / povreda intelektualnih prava vlasnistva

[

[

(iv) attempting to influence the decision-making process of the contracting authority during the award
procedure; / poku$aj uticaja na postupak dono$enja odluka Naruitelja tokom postupka dodijele

v) attempting to obtain confidential information that may confer upon it undue advantages in the award
procedure; / poku3aj dobijanja povjerljivih informacija kojim moZze pridobiti prednost u postupku dodjele;

d) it has been established by a final judgement that the person is guilty of any of the following: / ustanovljeno je
konacnom presudom da je osoba kriva za bilo Sta od sljedeceg:

(i) fraud, within the meaning of Article 1 of the Convention on the protection of the European Communities'
financial interests, drawn up by the Council Act of 26 July 1995; / prevaru, u smislu €lana 1 Konvencije o zastiti
finansijskih interesa Zajednice, prema Zakonu Vije¢a od 26 jula 1955;

(i) corruption, as defined in Article 3 of the Convention on the fight against corruption involving officials of
the European Communities or officials of EU Member States, drawn up by the Council Act of 26 May 1997, and in
Article 2(1) of Council Framework Decision 2003/568/JHA, as well as corruption as defined in the legal provisions
of the country where the contracting authority is located, the country in which the person is established or the
country of the performance of the contract; / korupciju, kako je definisano ¢lanom 3 Konvencije o borbi protiv
korupcije ukljuéujuci zvani¢nike Europske Zajednice zemalja ¢lanica EU, po Zakonu Vije¢a od 26 maja 1997, i
¢lanu 2(1) Okvirne odluke Vijeéa br. 2003/568/JHA, kao i za korupciju kako je definirano u zakonskim odredbama
zemlje u kojoj je osnovano Ugovaracko tijelo, zemlje u kojoj je osnovana osoba ili zemlje u kojoj se provodi
ugovor;

(iii) participation in a criminal organisation, as defined in Article 2 of Council Framework Decision
2008/841/JHA; / ueSce u kriminalnim organizacijama, kako je definirano ¢lanom 2 Okvirne odluke Vijec¢a
2008/841/JHA,;

(iv) money laundering or terrorist financing, as defined in Article 1 of Directive 2005/60/EC of the European
Parliament and of the Council; / pranje novca ili finansiranje terorizma, kako je definirano ¢lanom 1 Direktive
2005/60/EC Europskog parlamenta i Vije¢a;

(v) terrorist-related offences or offences linked to terrorist activities, as defined in Articles 1 and 3 of Council
Framework Decision 2002/475/JHA, respectively, or inciting, aiding, abetting or attempting to commit such
offences, as referred to in Article 4 of that Decision; / djela povezana sa terorizmom ili sa teroristickim
aktivnostima, kako je definirano €lanom 1 i 3 Okvirne odluke Vije¢a 2002/475/JHA, ili poticanje, pomaganije ili
pokusaj Cinjenja tih prekrsaja, kako je navedeno u &lanu 4 Odluke;
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(vi) child labour or other forms of trafficking in human beings as defined in Article 2 of Directive 2011/36/EU of the | [] ]
European Parliament and of the Council; / rad djece ili bilo koji drugi oblik krijuméarenja ljudima kako je
definirano ¢lanom 2 Direktive 2001/36/EU Europskog parlamenta i Vijeca;

e) the person has shown significant deficiencies in complying with the main obligations in the performance of a [ [
contract financed by the Union’s budget, which has led to its early termination or to the application of liquidated
damages or other contractual penalties, or which has been discovered following checks, audits or
investigations by an Authorising Officer, OLAF or the Court of Auditors; / osoba je pokazala znacajne
nedostatke u ispunjavanju osnovnih obaveza u izvrSavanju ugovora finansiranih budZzetom Unije, koja
su vodila ranijem prekidu ugovora ili primjeni likvidirajuéih odsteta ili drugim oblicima ugovornih
penala, ili su otkrivene nakon provijera, revizije ili istrage ovlastenih zvaniénika;

f) it has been established by a final judgment or final administrative decision that the person has committed an [ [
irregularity within the meaning of Article 1(2) of Council Regulation (EC, Euratom) No 2988/95; / ustanovljeno
je konaénom presudom ili konacnom administrativnom odlukom da je osoba pocinila nepravilnosti u
smislu ¢lana 1(2) Regulative Vijeéa (EC, Euratom) br. 2988/95

g) ithasbeen established by a final judgment or final administrative decision that the person or entity has created [] []
an entity under a different jurisdiction with the intent to circumvent fiscal, social or any other legal obligations
of mandatory application in the jurisdiction of its registered office, central administration or principal place of
business / pravosnaznom odlukom ili konaénom upravnom odlukom utvrdena je da je osoba ili subjekt
stvorio entitet pod drugom jurisdikcijom s namjerom zaobilaZenja fiskalnih, socijalnih ili bilo kojih
drugih zakonskih obveza obavezne primjene u nadleznosti svoje registrirane uredu, srediSnjoj upravi
ili glavnom mjestu poslovanja

h) it has been established by a final judgment or final administrative decision that an entity has been created with
the intent provided for in point (g)./ pravomoénom presudom ili konaénom upravnom odlukom utvrdeno
je da je subjekt stvoren s namjerom predvidenom u tocki (g).

i)  for the situations under point ( ¢ ) to (h), the applicant is subject to: / za situacije od (c) do (h) aplikant je [ [
podlozan:

i. facts established in the context of audits or investigations carried out by the Court of Auditors, OLAF or internal
audit, or any other check, audit or control performed under the responsibility of an authorising officer of an EU
institution, of a European office or of an EU agency or body; / ¢injenicama uspostavljenim u kontekstu revizije
ili istrage provedene od Suda revizora, OLAF-a ili unutrasnje revizije, ili bilo kojom drugom provjerom,
revizijom ili kontrolom izvrsenom u okviru odgovornosti ovlastenog zvani¢nika institucije EU, Europskog
ureda ili EU agencije ili tijela;

ii. non-final administrative decisions which may include disciplinary measures taken by the competent supervisory
body responsible for the verification of the application of standards of professional ethics; / neizvrSene
administrativne odluke koja moZe ukljuciti disciplinske mjere propisane od strane kompetentnog
nadzornog tijela odgovornog za provjeru primjene standard profesionalne etike,

iii. facts referred to in decisions of entities and persons being entrusted with EU budget implementation
tasks;

iv. information transmitted by Member States implementing Union Fund

v. decisions of exclusion by an authorising officer of an EU institution, of a European office or of an EU
agency or body. / odluke o iskljuéenju donesene od stranog ovlasteni zvani¢nika EU
institucije, Europskog ureda, EU agencije ili tijela.

[Only for legal persons other than Member States and local authorities, otherwise delete this table]

(samo za pravne osobe koje nisu iz zemalja ¢lanica i lokalnih vlasti, u protivnom izbriSite tabelu)

(2) declares whether a natural person who is a member of the administrative, management or supervisory body of the above-
mentioned legal person, or who haspowers of representation, decision or control with regard to the above-mentioned legal
person (this covers the company directors, members of the management or supervisory bodies, and cases where one natural
person holds a majority of shares) is in one of the following situations or not: / izjavijuje da li fizicka osoba koja je ¢lan
administrativnog, upravnog ili nadzornog tijela gore spomenutih pravnih osoba, ili koja ima pravo zastupanja, odluka
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ili kontrole u vezi gore spomenutih pravnih osoba (ovo se odnosi na direktore firmi, ¢lanove upravnog ili nadzornog
tijela, i sluGajeve kada fizicka osoba posjeduje vecinu dionica) se nalazi u jednoj od sljedeéih situacija ili nije:

SITUATIONS OF EXCLUSION CONCERNING NATURAL PERSONS WITH POWER OF REPRESENTATION, DECISION-MAKING OR YES/ | NO/
CONTROL OVER THE LEGAL PERSON / SITUACIJE ISKLJUCENJA VEZANE ZA FIZICKE OSOBE SA PRAVOM ZASTUPANJA, da ne
DONOSENJA ODLUKA ILI KONTROLE NAD PRAVNIM OSOBAMA

Situation (c) above (grave professional misconduct) / situacija (c) gore (teski prekrsaj profesionalnoog
ponasanja

Situation (d) above (fraud, corruption or other criminal offence) / situacija(d) gore (prevara, korupcija ili
drugi kriviéni prestupi)

Situation () above (significant deficiencies in performance of a contract ) / situacija (e) gore (znacajni
nedostaci u izvodenju ugovora)

1 O O I B
oo o g

Situation (f) above (irregularity) / situacija (f) gore (nepravilnosti

(3) declares whether a natural or legal person that assumes unlimited liability for the debts of the above-mentioned legal person
is in one of the following situations or not: / izjavijuje da li fizicka ili pravna osoba koja preuzima neogranicenu
odgovornost za dugove gore navedenih pravnih lica se nalazi u jednoj od sljedecih situacije ili ne:

SITUATIONS OF EXCLUSION CONCERNING NATURAL OR LEGAL PERSONS ASSUMING UNLIMITED LIABILITY | YES/ | NO/ | N/A/ nije
FOR THE DEBTS OF THE LEGAL PERSON / SITUACIJE ISKLJUCENJA VEZANE ZA FIZIGKA ILI PRAVNA LICA SA | da ne | primjenjivo
NEOGRANICENOM ODOGOVORNOSCU ZA DUGOVE PRAVNOG LICA

Situation (a) above (bankruptcy) / situacija (a) gore (stecaj) ] ] ]

Situation (b) above (breach in payment of taxes or social security contributions) / situacija (b) ] ] ]
gre (prekrsaj placanja poreza ili socijalnih kontribucija)

(4) declares whether the above-mentioned person is in one of the following situations or not: / izjavijuje da li se gore navedene
osobe nalaze u jednoj od navedenih situacija ili ne:

YES/ | NO/
GROUNDS FOR REJECTION FROM THIS PROCEDURE / OSNOVE ZA ODBIJANJE U OVOME POSTUPKU da ne
i) has not distorted competition by being previously involved in the preparation of procurement documents for [ [

this procurement procedure; / nije narusio trziSno natjecanje na nacin da je ranije bio ukljucen u
pripremu dokumentacije za nabavke za ovaj postupak javnih nabavki;

k) has provided accurate, sincere and complete information to the contracting authority within the context of this [ [
procurement procedure; / dostavio je tacne, iskrene | kompletne informacije Ugovarackom tielu u okviru
konteksta ovog postupka nabavki;

(5) acknowledges that the above-mentioned person may be subject to rejection from this procedure and to
administrative sanctions (exclusion or financial penalty) if any of the declarations or information provided as
a condition for participating in this procedure prove to be false. / prihvata da gore spomenute osobe mogu
biti podlozne odbijanju iz postupka | administrativnim sankcijama (iskljucenje ili finansijski penali) u
koliko se dokaze da je bilo koja deklaracija ili informacija dostavljena kao uslov za uéesée u ovome
postupku lazna.

REMEDIAL MEASURES | PRAVNE MJERE

If the person declares one of the situations of exclusion listed above, it should indicate the measures it has taken to
remedy the exclusion situation, thus demonstrating its reliability. They may include e.g. technical, organisational and
personnel measures to prevent further occurrence, compensation of damage or payment of fines. The relevant
documentary evidence which appropriately illustrates the remedial measures taken should be provided in annex to this
declaration. This does not apply for the situations referred in point (d) of this declaration. / U koliko osoba izjavi da je u
jednoj od situacija isklju¢enja navedenih gore, treba da objasni mjere koje poduzima radi popravljanja situacije
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isklju¢enja te time demonstrira pouzdanost. MozZe ukljuéiti tehnicke, organizacione mjere ili mjere koje se
odnose na osoblje radi prevencije pojave, kompenzacija Steta ili isplata kazni. Relevantni dokazni dokumenti
koji na prikladan nacin ilustriraju poduzete mjere trebaju biti dostavljene u vidu aneksa ovoj deklaraciji. Ovo se
ne odnosi na situacije pomenute u tacki (d) deklaracije.

EVIDENCE UPON REQUEST / DOKAZI KOJI SE PODNOSE NA ZAHTJEV

Upon request and within the time limit set by the contracting authority the person shall provide information on the
persons that are members of the administrative, management or supervisory body, as well as the following evidence
concerning the person or the natural or legal persons which assume unlimited liability for the debt of the person: / Na
zahtjev i u roku datom od strane Ugovarackog tijela osoba ¢e dostaviti informacije o osobama koje su ¢lanovi
administrativnih, upravljackih ili nadzornih tijela, ako I sliedece dokaze vezane za osobe ili fizicke osobe ili
pravne osobe koje imaju neograni¢enu odgovornost za dugove osobe:

For situations described in (a), (c), (d) or (f), production of a recent extract from the judicial record is required or,
failing that, an equivalent document recently issued by a judicial or administrative authority in the country of
establishment of the person showing that those requirements are satisfied. / za situacije opisane pod (a), (c), (d) ili
(f), skoriji izvod iz sudskih spisa ili, u nedostatku toga, ekvivalent izdan od strane sudskih ili upravnih tijela
zemlje u kojoj je osoba osnovana koji pokazuju da su zahtjevi ispunjeni.

For the situation described in point (a) or (b), production of recent certificates issued by the competent authorities of
the State concerned are required. These documents must provide evidence covering all taxes and social security
contributions for which the person is liable, including for example, VAT, income tax (natural persons only), company
tax (legal persons only) and social security contributions. Where any document described above is not issued in the
country concerned, it may be replaced by a sworn statement made before a judicial authority or notary or, failing that,
a solemn statement made before an administrative authority or a qualified professional body in its country of
establishment. / Za situacije opisane pod tackom (a) ili (b), skoriji certifikat izdan od strane kompetentih tijela
zemlje koju se ova situacija dotice. Ovi dokumenti moraju pruZiti dokaz o uplatama poteza i socijalnih
kontribucija za osobe koje su odgovorne, uklju¢ujuéi | npr. PDV, porez na dohodak (samo za fizicke osobe),
poreze plative od strane firmi (samo za pravne osobe) | socijalne kontribucije. U koliko dokument opisan
gore nije izdan u zemlji na koju se to odnosi, moZe biti zamijenjen izjavom pod zakletvom ucinjenom pred
sudskim tijelom ili notarom, ili u nedostatku toga, sve¢anom izjavom datom pred administrativnim organom
ili kvalificiranim profesionalnim tijelom u zemlji u kojoj je osnovan.

If the person already submitted such evidence for the purpose of another procedure, its issuing date does not exceed
one year and it is still valid, the person shall declare on its honour that the documentary evidence has already been
provided and confirm that no changes have occurred in its situation. / U koliko je osoba veé¢ dostavila takav dokaz
u svrhu drugog postupka, a datum izdavanja nije stariji od godinu dana I jo$ uvijek je vazeci, onda ¢e osoba
izjaviti na osnovu svoje Casti da je takav dokaz ve¢ dostavljen I potvrditi da se nisu dogovodile nikakve
promjene na situaciji.

(6) declares whether the above-mentioned person complies with the selection criteria as provided in the tender
specifications: / izjavljuje da li gore spomenute osobe ispunjavaju kriterije selekcije navedene u
specifikacije tendera:

YES/ | NO/
SELECTION CRITERIA / KRITERIJUMI SELEKCIJE da ne

(@) It has the legal and regulatory capacity to pursue the professional activity needed for performing [ [
the contract as required in section [inserf] of the tender specifications; / ima pravni i regulatorni
kapacitet za bavljenje profesionalnim aktivnostima u izvodenju ugovora kako je navedeno
u sekciji (unesite) specifikacije tendera

(b) It fulfills the applicable economic and financial criteria indicated in section [insert] of the tender [] []
specifications; / Ispunjava primjenjive ekonomske I finansijske kriterije navedene u sekciji
(unesite) specficikacije tendera;

(c) Itfulfills the applicable technical and professional criteria indicated in section [inserf] of the tender [] []
specifications. / Ispunjava primjenjive tehnicke I profesionalne kriterije navedene u sekciji
(unesite) specifikacije tendera.

(7) declares that the above-mentioned person will be able to provide the necessary supporting
documents listed in the relevant sections of the tender specifications and which are not available
electronically upon request and without delay. / izjavljuje da ¢e gore spomenute osobe biti
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u stanju pruZziti neophodne dokumente navedene u relevantnim sekcijama specifikacije
tendera a oni koji nisu dostupni elektronski bi¢e dostavljeneibez odlaganja.

Yours faithfully, / Sa postovanjem,
<Signature of authorised representative> / potpis ovlastenog predstavnika

<Name and position of authorised representative> / ime I pozicija oviastenog predstavnika
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[

FINANCIAL IDENTIFICATION

PRIVACY STATEMENT htp:/fer europa.eu/budges/contracts grantsfinfo_contracts/financial id/ffinancizl i en cfméen

Please use CAPITAL LETTERS and LATIN CHARACTERS when filling in the form.

BANKING DETAILS @

ACCOUNT NAME @ |

IBAN/ACCOUNT NUMBER (@) |

CURRENCY [

BIC/SWIFT CODE |

| BRANCH coDE @

BANK NAME [ |
ADDRESS OF BANK BRANCH

STREET & NUMBER I I

TOWN/aITY | | postcooe | |

COUNTRY [ |

ACCOUNT HOLDER'S DATA

AS DECLARED TO THE BANK

ACCOUNT HOLDER |

STREET & NUMBER

TOWN/CITY [

POSTCODE

COUNTRY [

REMARK

BANK STAMP + SIGNATURE OF BANK REPRESENTATIVE (%)

DATE

SISMATLIRE OF ACCOLINT HOLDER [Oihlizatore)

@ Erter the final bank data and not the data of the intermediary bank.

(Z) This dees not refer to the type of sccount. The account name is usually the one of the account holder. However, the account holder

may have chosén to give a different name to its bank account

@ Fillin the IBAN Code |International Bank Account Number) if it exists in the country where your bank is established
@ Only applicable for US (ABA code), for AU/NZ [BSE code| and for CA (Transit code). Does not apply for other countries.
(5) It is preferable to attach & copy of RECENT bank statement. Please note that the bank statement has to confirm all the

information listed abowve under "ACCOUNT NAME', "ACCOUNT NUMBER/IBAN' and
the stamp of the bank and the signature of the bank's representative are not required. The signature of the account-holder

and the date are ALWAYS mandatory.

'BANE NAME'. With an attached staterment,

Page 49 of 50



PLEASE COMFLETE AND S1GMN THIS FORM AND ATTACH COFIES OF OFFICIAL SUFPORTING
DOCUMENTS [REGISTER[S) OF COMPANIES, OFFICIAL GAZETTE, WAT REGISTRATION, ETC.)

ll!llll“\k

| LEGAL ENTITY

PRIVACY STATEMENT hitpcifec curopa.eu/budget/contracts grangsfinfo _contracts/legal entitiesflegal ent®ies en.cfmeen

Please use CAPITAL LETTERS and LATIN CHARACTERS when filling in the form.

PRIVATE/PUBLIC LAW BODY WITH LEGAL FORM

OFFICIAL NAME (1) |

BUSINESS NAME |

[if different) |

ABBREVIATION [

LEGAL FORM [

FOR PROFIT ]
nONFORPROFIT [ | NGo @ ves [ | no [

ORGAMNISATION TYPE

MAIN REGISTRATION NUMBER (3) |

SECONDARY REGISTRATION NUMBER |

[if applicable)

PLACE OF MAIN ary |

REGISTRATION COUNTRY |

DATE OF MAIN REGISTRATION D D :
oo oL Yy

VAT NUMBER [

ADDRESS OF [

HEAD OFFICE |

POSTCODE |:| P.0. BOX | oy |

COUNTRY | | pHone |

E-MAIL [

DATE STAMP

|5IGH.|\TUHI: OF AUTHORISED REFRESENTATIVE

@ National denomination and its translation in EN or FR if existing.
@ NGO = Non Governmental Organisation, to be completed if NFPO is indicated.

@ Registration number in the national register of companies. See table with corresponding field denomination by country.
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